OMB Control No.: 2127-0004

Part 573 Safety Recall Report 24E-045

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

BMW of North America, LLC
JUN 04, 2024

olils)
24E-045 NHTSA

NATIONAL HIGHWAY TRAFFIC
NR SAFETY ADMINISTRATION

Manufacturer Information : Population :
Manufacturer Name : BMW of North America, LLC Number of potentially involved : 5
Address: P.O.Box 1227 Estimated percentage with defect: 100 %

Westwood NJ 07675-1227
Company phone: 18005257417

Equipment Information :

Brand / Trade 1:

Model :

Part No. :

Size:

Function :

Descriptive Information :

Production Dates :

BMW

BMW Motorcycle Dealer Accessory Side Bag Holder for CE 02
77495 A6B 236

NR

NR

Approximately 5 dealer accessory side bag holders may have been delivered by
the supplier with bolts for mounting that do not correspond to specification.

Basis for recall population determination: Accessory sales records and parts
logistics information were reviewed to determine the number of potentially
affected side bag holders that may have been delivered to dealers or retailed to
customers.

Recall component difference to non-recall component: The dealer accessory side
bag holder requires longer bolts for mounting.

OCT 09, 2023 - MAY 28, 2024

Description of Defect :

Description of the Defect :

FMVSS1:
FMVSS 2:

Description of the Safety Risk :

This safety recall involves the dealer accessory side bag holder. The mounting
kit for the holder contains bolts that are shorter than specified. Therefore, the
holder cannot be securely fixed to the motorcycle’s rear frame. During riding,
the holder (possibly with side bag attached) could detach from the motorcycle.
NR

NR

If the holder detached while riding, the holder, and possibly an attached side
bag, could become a hazard for road users and could increase the risk of a
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crash.
Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Involved Components :

Component Name : Dealer Accessory Vario Side Bag Holder for CE 02
Component Description : Dealer Accessory Vario Side Bag Holder for CE 02
Component Part Number: 77495 A6B 236

Supplier Identification :

Component Manufacturer
Name: SW-MOTECH-GmbH & Co. KG

Address: Ernteweg 7-10
Rauschenberg Foreign States 35282
Country : Germany

Chronology :

On May 21, 2024, a non-US dealer reported that the bolts contained in the accessory side bag holder kit were
too short for proper mounting on the rear frame.

An engineering review was conducted and involved a comparison of drawing and CAD data which resulted in a
discrepancy of bolt lengths. It was found that the CAD data had not been transferred correctly into the (build-
to-print) drawing which was provided to the supplier.

On May 28, 2024, BMW decided to conduct a voluntary safety recall for the accessory side bag holder.

BMW has not received any customer complaints, field reports, or warranty claims in the US market that relate
to this issue.

BMW has not received any reports, nor is BMW otherwise aware, of any accidents or injuries that relate to this
issue.
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Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

The bolts contained in the mounting kit will be replaced with bolts of the
correct length.

Owner notification is not necessary as potentially affected side bag holders
have not been retailed.

Dealer Accessory Vario Side Bag Holder for CE 02
part number 77 495 A6B 236

NR

Recall Schedule :
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Dealer notification is planned to begin and end on June 4, 2024.
Owner notification is not necessary as potentially affected side bag
holders have not been retailed.

JUN 04, 2024 - JUN 04, 2024
NR - NR

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name: NR
Address: NR
NR

Country: NR

Company Phone: NR

*NR - Not Reported
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