
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         24E-029

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : BMW of North America, LLC
Submission Date : JUN 27, 2024

NHTSA Recall No. : 24E-029
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : BMW of North America, LLC

Address : P.O. Box 1227
Westwood NJ 07675-1227

Company phone : 18005257417

Population :

Number of potentially involved : 1,322
Estimated percentage with defect : 100 %

Equipment Information :

Brand / Trade  1 : BMW
Model : BMW Motorcycle Dealer Accessory Side Cases for R 1300 GS

Part No.  : 77 41 9 444 361/362
Size : NR

Function : NR
Descriptive Information : Approximately 1,322 dealer accessory side cases (661 sets left/right) may not 

have been produced by the supplier according to specifications. 
 
Basis for recall population determination:  Accessory sales records and parts 
logistics information were reviewed to determine the number of potentially 
affected side cases that may have been delivered to dealers or retailed to 
customers. 
 
Recall component difference to non-recall component:  The dealer accessory side 
cases may not have been produced by the supplier according to specifications. 

Production Dates : JUN 07, 2023 - JUN 17, 2024

Description of Defect :

Description of the Defect : This safety recall involves the dealer accessory side cases.  The lid of the side 
case may appear to be securely closed by the user.  However, in isolated cases, 
both latch hooks may not have snapped properly into the lock.  If this occurred, 
the side case would not be securely closed and could open during riding.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If the side case lid opened while riding, the contents of the side case could fall 
out.  Also, the hinges and holding strap may not securely hold the lid and 
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could break, causing the lid to become detached from the side case.  The case 
contents and/or the lid could become a hazard for road users and increase 
the risk of a crash.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Involved Components :

Component Name : Dealer Accessory Vario Side Cases for R 1300 GS

Component Description : Dealer Accessory Vario Side Cases for R 1300 GS

Component Part Number : 77419444361, 77419444362

Supplier Identification :

Component Manufacturer   
Name : TOURATECH GmbH

Address : Auf dem Zimmermann 7-9
 Niedereschach Foreign States 78078

Country : Germany

Chronology :
Due to character space limitations in this free text field, please refer to the separate document containing the 
chronology.
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Description of Remedy :

Description of Remedy Program : An interim, and a final, remedy are currently being developed. 
 
Although owner notification is not required - because the last known 
purchasers to BMW of the accessory side cases are the motorcycle dealers 
– nevertheless, BMW plans to notify R 1300 GS owners who have 
purchased a motorcycle as of the date of this report.  These owners will be 
notified by First Class mail and instructed to take their accessory side 
cases to an authorized BMW motorcycle dealer to have the interim remedy 
performed for free.  If this condition were to occur to a potentially affected 
accessory side case prior to this recall, the remedy would be covered by 
the BMW New Parts and Accessories Limited Warranty program. 
Therefore, reimbursement for a pre-notification remedy re Part 573.13 
and Part 577.11 is not necessary. 

How Remedy Component Differs 
from Recalled Component :

Dealer Accessory Vario Side Cases for R 1300 GS - part number - 
77419444361 (left) / 77419444362 (right) // 77414B109F5 (left) / 
77414B109F6 (right) // 77414B0C3E1 (left) / 77414B0C3E2 (right) 

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Dealer notification is planned to begin and end on July 8, 2024. 

Owner notification is planned to begin and end on August 19, 2024.  

Planned Dealer Notification Date : JUL 08, 2024 - JUL 08, 2024
Planned Owner Notification Date : AUG 19, 2024 - AUG 19, 2024

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : NR
Address : NR

 NR
Country : NR

Company Phone : NR

* NR - Not Reported 


