
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         24C-002

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Nuna Baby Essentials, Inc.
Submission Date : FEB 24, 2025

NHTSA Recall No. : 24C-002
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Nuna Baby Essentials, Inc.

Address : 70 Thousand Oaks Blvd
Morgantown PA 19543

Company phone : 999

Population :

Number of potentially involved : 608,786
Estimated percentage with defect : 100 %

Child Restraint Information :

Make  1 : Nuna
Model : Rava

Seat Type : OTHER
Model No.  : CS05105

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023

Make  2 : Nuna 
Model : Rava

Seat Type : NR
Model No.  : CS05106

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023
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Make  3 : Nuna
Model : Rava

Seat Type : NR
Model No.  : CS05107

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023

Make  4 : Nuna
Model : Rava

Seat Type : NR
Model No.  : CS05109

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023

Make  5 : Nuna
Model : Rava

Seat Type : NR
Model No.  : CS05103

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023
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Make  6 : Nuna 
Model : Rava

Seat Type : OTHER
Model No.  : CS05104

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023

Make  7 : Nuna
Model : Rava

Seat Type : NR
Model No.  : CS05114

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023

Make  8 : Nuna
Model : Rava

Seat Type : OTHER
Model No.  : CS05115

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023
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Make  9 : Nuna
Model : Rava

Seat Type : OTHER
Model No.  : CS-50

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023

Make  10 : Nuna
Model : Rava

Seat Type : NR
Model No.  : CS05101

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023

Make  11 : Nuna 
Model : Rava

Seat Type : NR
Model No.  : CS05110

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023
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Make  12 : Nuna
Model : Rava

Seat Type : NR
Model No.  : CS05111

Platform Name / No. : NR
Brand Name : NR

Descriptive Information : The recall encompasses Rava car seats with a plastic harness adjuster button, 
which are of a different design from models that have fabric covering the harness 
adjuster area.

Production Dates : JUL 16, 2016 - OCT 25, 2023

Description of Defect :

Description of the Defect : The defect is a result of debris entering the area where the front harness 
adjuster is located. The debris may cause the teeth of the adjuster mechanism 
to no longer properly clamp onto the adjuster strap, resulting in the harness no 
longer remaining tight.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If a child restraint harness is not tight in a crash, the child could be injured.
Description of the Cause : Debris in the teeth of the adjuster mechanism.

Identification of Any Warning 
that can Occur : 

Harness does not remain tight when caregiver checks for harness tightness 
while placing child in seat.

Involved Components :

Component Name : Child Seat

Component Description : Harness

Component Part Number : Front Adjuster Button/Release Mechanism

Supplier Identification :

Component Manufacturer   
Name : Nuna Baby Essentials Inc

Address : 70 Thousand Oaks Boulevard
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 Morgantown Pennsylvania 19543
Country : United States 

Chronology :
Nuna and NHTSA received complaints related to tightening or harness loosening through the harness adjuster 
mechanism.  In May 2024, NHTSA opened an investigation after receiving  a defect petition (DP24003).  NHTSA 
opened PE24-026 on October 24, 2024.  Nuna has decided to conduct a voluntary safety recall for Rava child 
restraint systems manufactured within the designated timeframe. There are no injuries or fatalities reported in 
connection with this issue.

Description of Remedy :

Description of Remedy Program : Nuna intends to provide consumers with a free remedy kit. The remedy kit 
consists of (i) a new seat pad (including installation instructions), (ii) 
instructions for checking harness functionality, and (iii) if harness 
functionality is impaired, instructions for properly cleaning the harness 
adjuster area.   The new seat pad design will cover the plastic escutcheon 
area and help prevent debris from entering the harness adjuster 
mechanism.  If cleaning is necessary, the kit also includes a screwdriver to 
remove and then replace the plastic cover (escutcheon) that is located 
over the harness adjuster, and a plastic brush with stiff bristles and a flat 
end to clean the harness adjuster’s teeth and clear any debris from the 
affected area.  The instructions will state that any customer with a 
malfunctioning harness that is unable or unwilling to perform the cleaning 
of the harness adjuster area can contact Nuna for additional assistance and 
cleaning at no charge. 

How Remedy Component Differs 
from Recalled Component :

The new seat pad design will cover the plastic escutcheon area and help 
prevent debris from entering the harness adjuster mechanism. 

Identify How/When Recall Condition 
was Corrected in Production : 

Production of the recalled models ended in October 2023.

Recall Schedule :
Description of Recall Schedule : Contact registered owners - interim letters to be sent 1/15/25  

Contact retailers starting 12/18/2024  
Second Owner Notification Letter sent 2/24/2025

Planned Dealer Notification Date : DEC 18, 2024 - NR
Planned Owner Notification Date : JAN 15, 2025 - FEB 03, 2025
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Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : NR
Address : NR

 NR
Country : NR

Company Phone : NR

* NR - Not Reported 


