
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 21

C R I T I C A L  C O N C E R N S  &  F I E L D  S E R V I C E  A C T I O N S

R E C A L L  N 8 3 0  – T A I L  L A M P  I N O P E R A T I V E  – W A T E R  I N G R E S S

SAFETY RECALL N830 – TAIL LAMP INOPERATIVE – WATER INGRESS

AFFECTED MODELS 23MY Range Rover Sport

VOLUME AFFECTED US 4359 CAN 560

REPAIR

A concern has been identified with the right-hand tailgate and body mounted rear 
lamps which may experience water ingress leading to one or more lamp failures 

including loss of brake/stop lamp, outer marker lamp, reversing lamp and turn signal 
indicator. Loss of rear right hand lamp system functionality increases the risk of a 

rear end crash. The RH rear tail lamps will need to be replaced.
REPAIR TIME 0.4 hrs +DIDO

CAMPAIGN LAUNCH Retailer Admin Bulletin: published on January 4th, 2024
Repair bulletin pending parts supply

NOTES

All affected new vehicles have been retailed. Clients will be mailed an interim 
notification by February 9th 2023. 

A 2nd notification will be mailed when parts are available and repair appointments 
can be scheduled. 


