From: Ford Motor Company
Subject: Urgent reminder: Safety Recall Service

Please contact your local Ford Dealer. View Online

Urgent reminder: Schedule this safety recall
service as soon as possible.

Your Vehicle Identification Number: 12345678901234567

Safety recall number: 23535 Rear Wiring Harness Safety Recall

Hi [Customer Name],

This is an urgent reminder to please book your appointment online or schedule in the

FordPass® App to arrange your safety recall repair. If you like, you can contact us by

using our Chat function at www.ford.com/help/contact/.

Help keep your F-150® truck safe and reliable. Most owners with recalled F-150 trucks

have responded to this email and completed the repair — we want you to be next. The
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service is simple, ready to be done, and free of cost.

Again, this is an urgent reminder to have your vehicle serviced. If you have any questions
or need assistance, contact us by calling our Ford Customer Relationship Center at 866-
436-7332.

Again, thank you for your patience and for being a valued Ford Owner.

Ford Customer Service Division
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