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N o v e m b e r  S h o p  F o r e m a n  C o n f e r e n c e  C a l l

1. P1B48-00 DTC set in BECM - Traction Battery Fault Detected
2. HV EVSAP/Battery Live Work Certified Technician is assigned
3. NIT is run and DTC reviewed P1B48-00 stored
4. Technician references SSM 76062
5. Workflow is run → P1B48-00 - Hybrid EV Battery Voltage Deviation
6. Submit a TA to confirm faulty module(s)
7. LTS holds TA until parts are assigned
8. LTS returns TA to retailer with detailed instructions; technician resumes 

original workflow
9. Technician: Generate RVC, review the RRBOM and PParts Matrix for applicable 

module(s)
10. TA is to be closed; technician orders parts and proceeds with repair; reopen TA 

if additional assistance is required

Note: H459 is a new Safety Recall for a BECM Software update for vehicles that 
were incorrectly repaired in H441

P o s t  H 4 4 1  R e c a l l  – H V  b a t t e r y  r e p a i r s  – D i a g n o s t i c  P r o c e s s  O v e r v i e w  1 9 - 2 4 M Y  I - P A C E

H V  B a t t e r y  F a u l t  F l o w  P r o c e s s
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Please read the work Instruction carefully

We have added the following Tips to our responses for HV 
workflows. It's imperative that you read the Workshop Manual 
carefully!

Info for module replacement:
• Complete a new workflow to get the full parts 

breakdown. IImportant Note: Be sure to gather the 40D2 hotspot 
data ( MModule Voltage) before taking the HV pack down for 
repair. (SStep 6 of Power down process. 4414-01B)

• As per the Workshop Manual pressure check the battery as soon 
as it is removed prior to work performed. ((Step 12 Battery 
Removal. 414-01B)

• With the Lid off check any of the bus bars that are accessible, 
confirm proper torque

• Make sure to have all the parts needed to complete the repair
• Print the battery balance results and reserve your records in 

case it’s needed later
• Inspect the 3 BEM connectors under the inspection cover and 

take care when unplugging and reconnecting them
• Provide the SAP order number in the TA
• TA is to be closed; technician orders parts and proceeds with 

repair; reopen TA if additional assistance is required


