WARRANTY ADMINISTRATOR CALL “_?

CHARGEBACK FOR RECALL H441

1923 102280 Battery Energy Conol Module (BECM) softwars updae.

#=._  SAFETY RELATED RECALL iyt el

~~~~~~ * IfH441 campaign has been incorrectly performed on I-

Sutject Fublcalion No- Ha41
Model: I-PACE (X50)

Bt Eneray ool Motde (ECH) sfrss (P98 e PACE (X590) with pathfinder, Retailer will see a full

Date of ssue: 19 June 2023

b o e chargeback on the claim.
— « Please contact the Client to make a new service

DESCRIPTION OF ISSUE AND THE EFFECT ON VEHIGLE GPERATION

appointment to correct the repair viaTopix Cloud.

High Votage (V) bafer islocated. Ivestigaiors are coninug.

outsdo the vehicke, as well as property damage.

are possib

D * For more information, please refer to the Global Recall

esshily if prefered, he
ek

= s ] Action Number: H441

dained orfolowig e instucions inthis Recall Action buleth.

ACTION TO BE TAKEN
LR has taken the decison > recal afscted efies o fpar he vehice
b
be completad. s (NSCs), Inporte:
more fornaton.
Check e y P Tre Warer
Porta il be tpdzted o ‘flectonly thase veticies aeced.
e tepai has been succassiul completed
an fer tis concann, snoudte
bursed.

Process.

compleed in cne i,
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