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Reference SSM76062

Models I-PACE / X590

Title Post Safety Recall H441 Remedy - Battery Pack Repairs

Category Electrical

Last modified 14-Aug-2023 00:00:00

Symptom 206000 Warning Indicators

Content Model / Model Year / Derivative
 
I-PACE / 19MY onwards / ALL
 
Situation:
 
JLR Engineering are seeing an increase in battery module repairs following the release of the Battery
Energy Control Module (BECM) software update released to support campaign H441. While an increase
in battery module repairs is to be expected, it is imperative that the correct method of diagnosis is
completed.
 
Action:
 
Follow the instruction(s) below.
 
SERVICE INSTRUCTION:
 
If the BECM detects a non-normal event within a battery module, following completion of H441, then a
'Traction Battery Fault Detected' warning message will be displayed to the customer on the Instrument
Panel Cluster, the maximum battery charging capacity will be limited to 75%, and P1B48-00 will be stored
in the BECM. In this instance, upon entering a retailer, the below steps must be completed:
 

1. Select Fault and Breakdown
2. Select Diagnose a Fault to begin a new workflow
3. Add symptoms
4. Follow the on-screen instructions to complete the following guided flow:

P1B48-00 - Hybrid EV Battery Voltage Deviation
5. The guided flow will inform you of which modules require renewing. 

NOTE: If the guided flow detects more than 7 modules that require renewing then a new battery pack will
be required
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