
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 19

C U S T O M E R  S E R V I C E

R E C A L L  N 7 8 9  – S E C O N D  R O W  S E A T  A R M R E S T  S T O W A G E  C O M P A R T M E N T  L A T C H

SAFETY RECALL N789 – SECOND ROW SEAT ARMREST STOWAGE COMPARTMENT LATCH

AFFECTED MODELS 22-23MY Range Rover
23MY Range Rover Sport

VOLUME AFFECTED US 12,587 CAN 832

REPAIR
A concern has been identified where the second-row seat armrest stowage 

compartment latch may fail preventing the cover from being correctly latch closed. 
This is a non-compliance.  Retailers are to replace the latch with a new service part.

REPAIR TIME 0.1 hrs + DIDO

CAMPAIGN LAUNCH
Retailer Admin Bulletin Notification: May 18th, 2023

Repair bulletin to be published when parts available . Estimated to be July 24th, 
2023

Notes
Owners will receive an interim notification via mail on June 30th, 2023. 

A further notification will be mailed when parts are available at which point 
customers make service repair appointments.


