
23S17 Digital Communication to Customers 
 
Text message sent to all registered and affected customers on 4/20/2023: 
 

“Do not drive recall 2023 Ranger/Bronco - Wheel lug nuts may not be tightened 
increasing the risk of injury or crash if wheels detach.  Call your dealer 
ASAP.  Questions?  Call 833-807-3673 or see Ford Pass app alerts.  To stop texts, reply 
STOP” 
 

 
 
 
 
Ford Pass push notification sent to all affected customers on 04/21/2023: 
 
“Do not drive recall 2023 Ranger/Bronco” 
 
 

 

 



Ford Pass detailed message available to all affected customers on 4/21/2023: 

 

 

 

 


