
23V-253 
Model Year 2023 

BMW X5 SAV 
Second Row Outboard Seat Head Restraints 

In-Car / In-App Communication – Safety Recall Reminder 
20 Jul 2023 

 
 

Title: 
BMW Non-Compliance Recall 23V-253: 2nd Row Head Restraints 
 
Text: 
The second-row seats have head restraints from the seat supplier that may not meet specifications. 
The head restraint guides may not have a locking tab.  In certain crashes, if the head restraint were to 
move downward, this could increase the risk of injury. 
 
Contact an authorized BMW center immediately to get your vehicle repaired for FREE.  Dealer locator: 
bmwusa.com/dealer. 
 
Advise all drivers of this important information. 
 
For the latest updates to this recall, please visit bmwusa.com/recall. 
 
Short Text: 
Important Non-Compliance 23V-253: 2nd Row Head Restraints.  Contact an authorized BMW center 
immediately to get your vehicle repaired for FREE. For updates to this recall, please visit 
bmwusa.com/recall. Dealer locator: bmwusa.com/dealer. 
 
Pop-Up: 
Important Non-Compliance Recall: Contact an authorized BMW center immediately to get your vehicle 
repaired for FREE.  Dealer locator: bmwusa.com/dealer.  
 
 
 
 


