
23V-109 Rivian Recall FSAM-1166 SMS Notification 

Important Recall Message from Rivian. Your 2022 Rivian is included in NHTSA Recall Number 23V-109. 
Rivian will offer no-appointment necessary visits to Rivian Service Centers and pop-up locations up to 6 
days a week Monday - Saturday. Information about Rivian Service Centers and pop-up service locations 
offering expanded hours of operation and service without an appointment are listed on our website: 
http://rivn.co/seatbelt-sensor-recall. Before your visit, please install the latest software update to your 
vehicle. If you need additional information or to schedule an appointment, you can also call 855-RIVIAN5 
(855-748-4265), 24/7-365. 


