
IMPORTANT SAFETY RECALL! 
 

Harley-Davidson Announces Recall of Certain 
Accessory Softail Shock Kits (Recall 0182) 

 
 

 

This recall involves the following Harley-Davidson Parts & Accessories (P&A) components:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

What is the Issue? The fastener that retains the rear shock absorber adjuster on your motorcycle 
may fracture, potentially allowing the rear shock absorber adjuster to contact the 
rear tire. A risk of a crash exists if contact between the rear shock absorber 
adjuster and tire remains undetected, resulting in a loss of pressure. 

Date Range These kits were sold as accessories for certain Model Year 2018 through 2023 
Softail models and shipped to Harley-Davidson dealers between March 1st, 2018 
and August 22nd, 2023. 

Kit Fitments Tall Rear Shock (P/N 54000294): 
Fits '18-later Softail® models (except FXFB, FXFBS, FLFB and FLFBS). 
 
Profile Low Rear Suspension (P/N 54000134): 
Fits '18-later FLHC and FLHCS models.  

What Should You Do? Please contact your authorized Harley-Davidson motorcycle dealer and arrange an 
appointment to have your motorcycle repaired.  

Questions? If you have questions concerning this recall, please contact Harley-Davidson Motor 
Company, Inc.  at 1-800-258-2464 in the U.S. or 1-414-343-4056 world-wide. 

 
 
(Post until September 1st, 2024) 
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