IMPORTANT SAFETY RECALL

PROGRAMA DE SEGURIDAD IMPORTANTE

» Your MY 2074 Nissan Rogue vehicle is subject to a new Safety Recall.

» If your vehicle is subject to this campaign, you should avoid attaching accessories to
the key fob and use the key in the non-folding orientation as shown below.

» Owners with a key that will not remain in the extended ‘'open’ position should contact
their local authorized Nissan dealer for FREE diagnosis.

Interim OWNER NOTIFICATION NHTSA Recall 23V-093
NOTIFICACION PROVISIONAL AL PROPIETARIO

Dear Nissan Rogue Owner:

This interim notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety
Act. Nissan has decided that a defect which relates to motor vehicle safety exists in certain 2014
Model Year Nissan Rogue vehicles. Our records indicate that you own or lease the Nissan vehicle
identified by the VIN on the inside of this notice.

Reason for Recall
Motivo del Retiro

Certain 2014-2020 Rogue and 2017-2022 Rogue Sport vehicles are equipped with a jackknife key
that may not hold the key blade in the extended “open’ position. Over time the internal pivot of
the jackknife key may weaken, and the key could unlock and rotate downwards. If the vehicle is
driven with the key in the collapsed position, contact with the key fob by the driver could
inadvertently turn the vehicle off while driving, increasing the risk of a crash. Additionally, if the
vehicle shuts off while driving, the airbags may not deploy in a crash where airbag deployment is
warranted.

What Nissan Will Do
Qué Hara Nissan

Nissan is currently developing a final remedy plan for this issue. Once the final remedy is available,
you will receive a second notification letter instructing you to bring your vehicle and key fobs to
an authorized Nissan dealer to have the final remedy work completed at no cost.

What You Should Do
Qué Debes Hacer

If you have a key that will not remain in the extended ‘open’ position you should contact
your local authorized Nissan dealer for diagnosis. If inspection deems remedy is needed, a
limited number of parts or alternative transportation may be available. Until a final remedy is



available, you should avoid attaching accessories to the key fob and use the key in the non-
folding orientation. See illustration below for reference.

Si tiene una llave que no permanece en la posicion "abierta” extendida, debe
comunicarse con su distribuidor local autorizado de Nissan para obtener un
diagnéstico. Sila inspeccion considera que se necesita una solucion, puede haber disponible un
ndmero limitado de piezas o transporte alternativo. Hasta que haya un remedio final disponible,
debe evitar colocar accesorios en el llavero y usar la llave en la orientacién no plegable.
Vea la ilustracion a continuacion como referencia

Correct Orientation - Buttons facing upwards
I<ey inserted but not turned Key turned to the Start pOS|t|on

Incorrect Orientation - Nissan emblem facing upwards
Key inserted but not turned Key turned to the ‘Start’ position I<ey blade unlocked

Por favor, pongase en contacto con su concesionario Nissan para concertar una cita para
reparar su vehiculo lo antes posible. Se requiere que traigas esta notificacion el dia de tu cita.

For more information about the recall, please visit
https://nna.secure.force.com/recall?camp=R22C8.

Para obtener mas informacion sobre el retiro (recall), visite
https://nna.secureforce.com/recall?camp=R22C8.

If the dealer fails to, or is unable to make the necessary repairs free of charge, you may contact
the National Consumer Affairs Department, Nissan North America, Inc. P.O. Box 685003, Franklin,
TN 37068-5003. The toll free number is 1-800-867-7669.



Si el concesionario no cumple, 0 No le es posible realizar las reparaciones necesarias sin cargos,
puedes contactar al Departamento Nacional de Asuntos del Consumidor a: National Consumer
Affairs Department, Nissan North America, Inc. P.O. Box 685003, Franklin, TN 37068-5003. El
numero libre de cargos es 1-800-867-7669.

You may also submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590; or call the toll-free VVehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy
of this notice to the lessee within ten days.

Thank you for your cooperation. We appreciate your Nissan ownership and apologize for any
inconvenience this may cause you.

Gracias por tu cooperacion. Agradecemos tu patrocinio como dueno de un Nissany te
ofrecemos nuestras disculpas por cualquier inconveniente que esto pueda ocasionar.



