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DATE:  7/11/2023 

APPLIES TO:  This service bulletin applies to certain 2018 through 2021 model year, 
Gladiator and Metro Star model emergency response pumpers built 
between November 2017 and October 2021. 

NHTSA/TC Id:     23V-389 

CONDITION:  The retaining pin on the hoist ring hinge pin may not be in place and could 
allow the hinge pin to come out during unloaded condition.  

CORRECTION: Inspect the hoist ring hinge pins and replace as necessary. 

LABOR ALLOCATION:     0.5 hour per hoist ring       
 
CLASSIFICATION:    V3 
 
 
 
 
 
GENERAL INSTRUCTIONS: 
 
Thoroughly review entire service bulletin before starting work. If there are questions or concerns 
with steps defined in this service bulletin, contact Spartan Fire, LLC. Customer & Product Support 
Group. 
 
All applicable industry safety standards must be followed when performing work identified in this 
procedure.  
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Hoist rings may be found at these potential locations.   
(Not all lift points shown below are used on every truck) 
 

 

 



     Recall Service Bulletin   

Recall Service Bulletin                                                         
RSB23-650-001 

 

  

 

  
  

  

 Page 3 of 4  QUA-FR-0290  

Rev: 4.0  

23011
  

Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in performing service to 

vehicles of specific nature in conjunction with industry standards. Professional Technicians should be appropriately trained on industry standards and 

have the tools and equipment to perform procedures safely and properly. 

 

  

 
 



     Recall Service Bulletin   

Recall Service Bulletin                                                         
RSB23-650-001 

 

  

 

  
  

  

 Page 4 of 4  QUA-FR-0290  

Rev: 4.0  

23011
  

Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in performing service to 

vehicles of specific nature in conjunction with industry standards. Professional Technicians should be appropriately trained on industry standards and 

have the tools and equipment to perform procedures safely and properly. 

 

  

 


