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DATE: 4/13/2023  

APPLIES TO:               This service bulletin applies to certain 2020 through 2023 model year, 

Gladiator and Metro Star model emergency response chassis cabs built 

between July 2020 and January 2023. 

NHTSA/TC Id:                  23V192 / 2023-190 

CONDITION:  Certain Meritor Front non-drive axle Pro-Torq wheel hub keepers were   

observed to be installed incorrectly.   

CORRECTION: Inspect Pro-Torq nut installation and adjust per instructions if necessary. 

LABOR ALLOCATION:     1.0 hour for inspection of both wheel ends 
4.0 additional hour for R & R and adjustment of both wheel ends if 
required.   

          
 
CLASSIFICATION:     V3      
 
 
 
GENERAL INSTRUCTIONS: 
Thoroughly review entire service bulletin before starting work. If there are questions or concerns 
with steps defined in this service bulletin, contact Spartan Fire, LLC. Customer & Product Support 
Group.  
All applicable industry safety standards must be followed when performing work identified in this 
procedure.  
 
 

Contact Meritor Ontrac #866-668-7221 to open a claim and received work 
authorization before performing any repairs. Reference Program # C23AA. 
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