
 

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, 
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not 
assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact 
an authorized Honda automobile dealer. 
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        Service Bulletin 23-002 
May 30, 2025    Version 6 

Safety Recall: 2017–20 CR-V Front Seat Belt Buckle Repair 
This Service Bulletin was replaced by Service Bulletins 25-033, Safety Recall: 2017-19 CR-V Driver's Seat Belt 
Buckle Replacement and 25-032, Safety Recall: 2017-20 CR-V Passenger's Seat Belt Buckle Replacement dated 
May 30, 2025. 

AFFECTED VEHICLES 

Year Model Trim Level VIN Range 
2017–20 CR-V ALL Check the iN VIN status for eligibility. 

BACKGROUND 
Due to improper manufacturing of the seat belt buckle channel, the front seat belt buckles may not latch properly. An 
improperly latched seat belt buckle may not securely restrain occupant(s) during a collision, increasing the risk of injury. 

WARRANTY CLAIM INFORMATION 
For repairs before or on May 29, 2025, you must use the warranty claim information within this bulletin. For repairs on or 
after May 30, 2025, go to the respective Service Bulletins mentioned above, depending on the required repair. 

 
Seat Belt Button Repair 

Operation 
Number 

Description Flat 
Rate 
Time 

Defect 
Code 

Symptom 
Code 

Template 
ID 

Failed Part Number 

8555A6 

Driver Seat Belt Button 
Replace (Includes: 
Function, DTC Indicator, 
and Residue check). 

0.4 hr 6XL00 QDB00 A23002A 04816-TVA-A20ZA 

8655A2 

Passenger Seat Belt Button 
Replace (Includes: 
Function, DTC Indicator, 
and Residue check). 

0.4 hr 6XR00 FDG00 A23002B 04813-TVA-A10ZA 
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Seat Belt Buckle Replacement + Inspection 

Operation 
Number 

Description Flat 
Rate 
Time 

Defect 
Code 

Symptom 
Code 

Template 
ID 

Failed Part Number 

8551F6 
Driver Seat Belt Buckle 
Replace (Includes: 
Inspection). 

0.5 hr 

6XL00 

QDB00 A23002C 

04816-TVA-A20ZA 

A 

For Buckle causing DTC 
check and troubleshooting 
only (any other DTC normal 
troubleshooting applies). 

0.3 hr QDB00 A23002D 

8651A5 

Passenger Seat Belt 
Buckle Replace (Includes: 
Inspection, seat weight 
calibration, and steering 
angle learn). 

0.6 hr 

6XR00 

FDG00 A23002E 

04813-TVA-A10ZA 

A 

For Buckle causing DTC 
check and troubleshooting 
only (any other DTC normal 
troubleshooting applies). 

0.3 hr FDG00 A23002F 

NOTE:  
• Due to seat belt part number variation for each model trim, you may add the seat belt part number to the template. 
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