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 Edit  Clone

23PBB – Bendix 2.1m Medium Duty Brake Pedal Plunger: NHTSA #23V087, TC
#2023-070
Number
23PBB

Supplier
Bendix

Description
Bendix 2.1m Medium Duty Brake Pedal Plunger

Date
2/17/2023

What’s New
Safety Recall
The brake pedal plunger which connects the brake pedal to the brake valve may dislodge after the pedal is fully depressed, and rapidly released (side
slip foot brake release). If the plunger in the brake pedal assembly dislodges the driver may be unable to apply the service brakes, which may

https://paccarnet.sharepoint.com/sites/authorwarranty/FederalRecall/EditForm.aspx?ID=1386
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increase the risk of a crash.

Introduction
 If the brake pedal plunger becomes disconnected or jammed, the operator may not be able to apply the service brakes. 

Situation
4,209 (4,015 U.S. and 194 Canada) 536, 537, and 548 chassis manufactured between 6/16/2020 and 01/25/2023.

Resolution
Safety Recall

Service all affected chassis that enter your dealership, even if the customer has no issue with the chassis.

     1. Review the attached chassis list for your dealer code and schedule your customer(s) for service if their chassis is on the list.

     2. If you are not using Service Management to start repair orders, review SIR for “Complete” or "In Process" next to the “23PBB” campaign code
prior to performing this repair.

     3. Follow the procedure to add the brake pedal restraint within the repair procedure.

Federal Law
  It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this recall until the defect or noncompliance has been corrected.

Warranty
There is no time or mileage limit for this recall.  Peterbilt will pay for parts at dealer net plus applicable mark up and labor:

     • 0.3 hours labor to add the brake pedal restraint per the repair procedure and ensure working status of the brakes. Use Quick Claim Code
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23PBBA.

     • For extraordinary circumstances please use code 23PBB. Add from"Recommended Repairs", then select the gear icon to edit Parts/Labor/Misc. 

     • File the claim within 14 days in accordance with Warranty Policy.

Take off parts disposition: N/A

PRWS CLAIM CODING

Campaign
Code:

23PBB Campaign
Type:

Safety
Recall

  Claim
Category:

Truck Repair Type: Proactive

Customer
Concern
Code:

195 Causal Code: 51

Corrective
Action
Code:

12 Responsibility
Code:

CampSupp

Failure
Location:

013-
005-001

Causal Part: G90-1288

 

Supplier
Code:

Bendix
01674AA

SRT Code: B23-PBB 

0.3hrs -
Bendix
2.1m MD
brake
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pedal
bracket
installed
per
bulletin
procedure.

Procedure
Please follow your dealership's safety procedures and precautions to ensure the vehicle can be safely repaired and maintained.

A link to the repair procedure can be found in the Links section of this bulletin. 

Parts
Parts are available from PACCAR Parts.

Quantity
 Part
Number  Description

 1  G11-6557
 Brake Pedal
Restraint
Bracket

 2
 R34-6002-
08045RHLK  Bolts

 2  HWC12713
 Nut
Fasteners

 2
 Source
Locally

 Cable Ties
(to secure
wire
harnesses
near brake
pedal)

Links
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23PBB Chassis List
23PBB Repair Procedure
23PBB US Customer Letter
23PBB Canada - English Customer Letter
23PBB Canada - French Customer Letter

Revision History
 04/28/2023 - Added warranty and procedures sec�on and created procedural document that is linked in the Links sec�on. 

05/03/2023 - Converted from Interim to Final bulle�n.

https://paccarnet.sharepoint.com/:x:/r/sites/authorwarranty/Shared%20Documents/23PBB%20Chassis%20List%20-%20Bulletin.xlsx?d=w4b14831451a24f519775d288ca456330&csf=1&web=1&e=uTtFGW
https://paccarnet.sharepoint.com/:b:/r/sites/authorwarranty/Shared%20Documents/23PBB%20Attachments/23PBB%20Repair%20Procedure%2004.24.23.pdf?csf=1&web=1&e=VRf1vq
https://paccarnet.sharepoint.com/:b:/r/sites/authorwarranty/Shared%20Documents/23PBB%20Attachments/23PBB-Approved%20US%20Final%20Letter.pdf?csf=1&web=1&e=lQUYJA
https://paccarnet.sharepoint.com/:b:/r/sites/authorwarranty/Shared%20Documents/23PBB%20Attachments/23PBB%20Approved%20Canada%20English%20FINAL%20Letter.pdf?csf=1&web=1&e=5wu45W
https://paccarnet.sharepoint.com/:b:/r/sites/authorwarranty/Shared%20Documents/23PBB%20Attachments/Traduction%20de%2023PBB%20Approved%20Ca%20Final%20Letter.pdf?csf=1&web=1&e=aZXiHC

