
Initial Screen:   

 

More Info: 

 

QR Code:  

Please schedule an appointment by 
contacting our Customer Assistance 
Center at 1-800-367-6372, or locate 

your nearest dealer using the QR code 
and “Find a Dealer” section.  

Safety Recall Campaign 2023030002: 
An authorized Mercedes-Benz dealership will replace the 

windshield and reinstall the multi-purpose camera and rearview 
mirror as necessary, free of charge. The multi-purpose camera 
and the rearview mirror may be insufficiently attached to the 

windshield and might detach, impairing front passenger air bag 
deployment and various assistance systems. Please schedule an 

appointment at your earliest convenience.   
 

Safety Recall Campaign 2023030002: Replace Windshield 
 

 


