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Hendrickson Composilite SC20, EXS20 – Steering Knuckle Bearing Journals 
      GR 

RECALL INFORMATION 

(January 2024)  

 
Mack has determined that some vehicles may be equipped with Hendrickson Composilite EXS20 and 
SC20 steerable auxiliary lift axle suspension assemblies with bearing journals not fully seated to the 
backbones of the left and right-side steering knuckle assembly in order for the wheel end hub 
assemblies to be properly installed. Over an extended period of operation, use of the lift axle 
suspension assemblies in this condition can result in (1) the respective axle spindles to become loose 
from the steering knuckle assemblies or otherwise fracture and/or (2) wheel hub damage. This can 
result in foreign object debris on the roadway, increasing the risk of a crash and/or injury. 

 

Mack Trucks has not received warranty claims, field reports, or service reports because of this issue. 

 
To ensure that these vehicles meet Mack’s stringent quality requirements, an inspection of the 
steerable lift axle will need to be performed and repaired as necessary by a Hendrickson 
representative. Follow the instructions below to schedule inspection/repair with corresponding 
Hendrickson personnel. 

 

VEHICLES AFFECTED 
 

Certain Mack Granite vehicles manufactured between September 27, 2023, through November 
28, 2023. 

 

VEHICLE QUANTITY 
 

There are 5 vehicles affected by this recall (5 U.S) 
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Parts 
Hendrickson will manage and track all shipments of Replacement Parts Service Kits. Hendrickson will 
be providing a representative to inspect and install the replacement parts. 

 

Repair Instructions 

To schedule the inspection and repair of the truck, please contact the corresponding Hendrickson 
Service Manager as seen below. 

 

 

 

Please reach out to campaign@volvo.com if you have any questions or concerns. 
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REIMBURSEMENT 
 
 

This repair is covered by an authorized Safety Recall. Reimbursement is obtained through the normal claim 
handling process. 

 
UCHP Reimbursement 

Claim Type (used only when uploading from the Dealer Business 

System) 
         40 

Recall Status  

Vehicle repaired per instructions 1-Modified per instructions 

Labor Codes 
 

 
Primary Labor Code: 
 
 1720-16-09-01 Campaign, General X 60 
 

 

SRT 

(0.1 x 60) 

6.0 hrs. 

Causal Part 

 

EXS20, SC20 

Authorization Number C0341 

 
 

Note: Dealers or the designated representatives are to perform Safety Recall on all subject 
vehicles at no charge to the vehicle owner regardless of mileage, age of vehicle or ownership 
(original purchaser or subsequent purchasers). Whenever vehicles that are subject to a 
Safety Recall are brought to your dealership for service, it is strongly recommended that 
every effort be made to perform the recall correction before the vehicle is released to the 
owner. 

 


