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PART 1 – VERIFICATION 
 

1. Vehicles equipped with the ACB radar sensor should have a cutout on the front bumper trim 
as seen on the image below. 

 
Figure 1: VEHICLE EQUIPPED WITH ACB RADAR SENSOR 

2. Open the reclining bumper. Confirm your vehicle is equipped with the ACB radar sensor. 
 

 
Figure 2: VEHICLE EQUIPPED WITH ACB RADAR SENSOR 
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Figure 3 : VEHICLE NOT EQUIPPED WITH ACB RADAR SENSOR 

3. If the front bumper trim installed on your vehicle is the appropriate one, no further steps are 
required. This completes the bulletin.  

4. If the front bumper trim installed on your vehicle is not the appropriate one, perform PART 2 
- FRONT BUMPER TRIM REPLACEMENT. 
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PARTS DISPOSITION 
All replaced parts must be returned to Prevost according to the Return Shipping Instructions available on 
https://www.prevostcar.com/content/warranty-documents for full reimbursement. A copy of the warranty 
claim form must be enclosed with the shipment.  

WARRANTY 
This modification is covered by Prevost’s normal warranty. We will reimburse you the part and 
labor upon receipt of a of a warranty claim and the replaced bumper trim as follows: 

PART 1 VERIFICATION only 
1/4 hour(s) (0.25 h) of labor for the inspection of the front bumper trim. 

PART 1 & PART 2 – VERIFICATION & REPLACEMENT 
The part involved and 1/2 hour(s) (0.5 h) of labor for the inspection and replacement of the 
front bumper trim. 

 
Please submit claim via our Online Warranty System, available at www.prevostcar.com (under 
service \ warranty section). Use Claim Type:  “Bulletin/Recall” and select ‘’Safety Recall 0BSR23-
43 ". 
Should you only wish to close the safety recall (without reimbursement), fill-in the ‘’Safety Recall 
Certification Sheet’’ provided with this bulletin and return it to our warranty department by Email 
at prevost.warranty@volvo.com or by fax at 418-831-9301. 

OTHER 
 

VBC Bulletin N/A Access all our Service Bulletins on 
http://techpub.prevostcar.com/en/ 
or scan the QR-Code with your smart phone. 
E-mail us at technicalpublications prev@volvo.com and 
type “ADD” in the subject to receive our warranty bulletins by e-
mail. 
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Defect Code 09  
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