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Cleer Vision Window Repair 

 

Incident: Window incorrectly marked as an exit window 

Affected Units: 2023-2024 Jayco White Hawk TT 

Parts Kit: 23V-752 

Parts Kit Contents: 23V-752 
1 - Black Screen Pull Knob 
1 - #29 Drill Bit (Small) 
1 - Small Rivet 
1- Stick Handle 
2 - Large Rivets 
1 - #11 Drill Bit (Large) 

Misc. Tools & Supplies: Drill, Rivet Gun 

Parts Return Information: N/A 

 
 
 
 
 
 
 

Bulletin Type: Recall 

Bulletin #(s): 
23V-752 USA 

2023-604 Canada 

Job Code(s): 9901596 

Flat Rate(s): 

9901596A .10 HR Cleer Vision 
Window Inspection 
9901596B .25 HR Cleer Vision 
Window Inspection and Repair  

Publication Date:  November 2023 

Make(s): Jayco 

Model(s): 
White Hawk TT 

26FK (4F), 27 RK (4G) 

Model Year(s): 2023-2024 
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CLEER VISION WINDOW INSPECTION 
 

1. Figure 1 shows a 26FK 
White Hawk (4F) 
floorplan. Inspect the 48 
x 36 window, shown by 
the red arrow. Proceed 
to the instructions if 
window has an exit 
window sticker and or 
red handle and red 
screen knob. 

 

 

2. Figure 2 shows a 27RK 
White Hawk (4G) 
floorplan. Inspect the 48 
x 36 window, shown by 
the red arrow. Proceed  
to the instructions if 
window has an exit 
window sticker and or  
red handle and red 
screen knob. 

 
 

CLEER VISION WINDOW REPAIR INSTRUCTIONS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Fig. 1 

Fig. 2 
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Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  
. 
 

903 South Main Street  •  P.O. Box 460  •  Middlebury, IN 46540 
 
 

 

 

 


