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M1610 (REV C): RECALL 0184 - BRAKE LINE CLAMP ON 2023-2024
CENTER-COOLED VEHICLES

Reason for Revision
Table 1

Table 1. Document History
Revision (Rev) DescriptionRevDate

Expansion of Vehicles and Inspection Pro-
cedure Added.C2024-12-03 Updated: Purpose for Service Bulletin

and Credit Procedure.*

Added: The word "fluid"B2023-11-04 Updated: Purpose for Service Bulletin*
Move paragraph between Tables 5 and 6.A2023-10-16 Updated: Credit Procedure*
Initial release-2023-10-13

Purpose for Service Bulletin
This bulletin informs dealers that Harley-Davidson has learned
that certain 2023 through 2024 Center-Cooled CVO and Touring
vehicles may not have the rear brake line properly retained in
a lower frame rail clamp, which may allow the brake line to
contact the exhaust. Contact between the brake line and the
exhaust could, over time, lead to a hole in the brake line and
a loss of rear brake fluid. If brake fluid loss remains undetected,
rear braking may be compromised, increasing the risk of a
crash.

Vehicles Affected
2023 CVO: Street Glide (FLHXSE), Road Glide (FLTRXSE)

2024: Street Glide (FLHX), Road Glide (FLTRX), CVO Street
Glide (FLHXSE), CVO Road Glide (FLTRXSE), CVO Road
Glide ST (FLTRXSTSE)

Table 2.
Affected VehiclesTracking Code

2023 CVO: Street Glide (FLHXSE), Road
Glide (FLTRXSE)0184

2023 CVO: Street Glide (FLHXSE), Road
Glide (FLTRXSE)
2024: Street Glide (FLHX), Road Glide
(FLTRX), CVO Street Glide (FLHXSE),
CVORoadGlide (FLTRXSE), CVORoad
Glide ST (FLTRXSTSE)

9184

Markets Affected
All markets affected.

Part Numbers
Table 3. Affected Part Numbers

Item DescriptionPart No.
Rear brake line41800890

Table 4. Recall Kit Part Numbers
Item DescriptionPart No.

Recall Kit 0184, Brake Line P-
Clamp91500116

Recall Kit Ordering Information
Recall Kit (Part No. 91500116) will be available for dealers to
order on October 16, 2023.

Required Dealer Action
Table 5. Required Dealer Action

RequiredDescriptionCategory

Must Perform Repair1

Repair If Presenting Symptom2

Feature Pack-
Customer/Dealer Paid3

Informational Purposes Only4

NOTE
Vehicles added in the expanded population will show as having
Recall 9184 being open. This is the same recall as 0184 with
the 9184 indicating this Vehicle Identification Number (VIN)
was added at a later time as part of the expansion. This Service
Bulletin and the procedure outlined should be used for Recall
9184 vehicles.

1. Determine if the motorcycle is involved in the original Recall
0184 group or the expanded population from Recall 9184
as displayed in H-Dnet.com.

2. See Figure 1. Inspect rear brake line clamp (2).

a. See Figure 2. If the P-Clamp style IS installed, no
further action is needed. File an Inspection Only
credit procedure for vehicles in the expanded Recall
9184 group.

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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b. If the P-Clamp style IS NOT installed, proceed to step
3. File an Repair credit procedure using the
appropriate table for Recall 0184 or 9184 depending
on the VIN.

3. See Figure 1. Remove and retain screw (1).

4. Remove and discard Original Equipment (OE) brake line
clamp (2).

5. See Figure 2. Install new P-Clamp (3) from recall kit (Part
No. 91500116).

a. Make sure P-Clamp (3) is properly orientated.

6. Install screw (1). Tighten.
Torque: 9–11 N·m (80–97 in-lbs)
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Screw1.
OE Brake line clamp2.

Figure 1. Rear Master Cylinder Brake Line (exhaust re-
moved for clarity)
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Brake line4.

Figure 2. P-Clamp Orientation

Credit Procedure
NOTE

In the rare occurrence the brake line needs to be replaced,
please file a separate claim with all necessary parts and labor,
per normal warranty policy.

For each vehicle involved in this recall (involvement of VIN has
been verified on h-dnet.com ), submit a recall claim per Table
6.

Table 6. Credit Procedure: H-dnet.com and Talon System
Users

DATAITEM
SRCClaim Type
10800215Problem Part Number
Leave BlankQuantity
2714Primary Labor Code(1)

0.1 hoursLabor Time
0184Customer Concern Code
9981Condition Code
91500116Replacement Part Number
1Quantity

(1) Download may be required

Upon submission of the properly completed claim, you will be
credited for 0.1 hours of labor time for performing the procedure,
plus appropriate administrative time. Credit will also be issued
for the recall kit (U.S. only). Submit campaign events on their
own warranty claim. Do not mix them with other warranty
events.

Table 7. Credit Procedure: GDP/SAP System Users
DATAITEM

Recall ClaimClaim Type
CFix ID-Found in Recall Number
10800215Problem Part Number
0184Customer Concern Code
9981Condition Code

Credit Procedures For Recall 9184

For each vehicle involved in this recall (involvement of VIN has
been verified on h-dnet.com ), submit a recall claim per Table
8. INSPECTION ONLY.

Table 8. Credit Procedure: H-dnet.com and Talon System
Users

DATAITEM
SRCClaim Type
10800215Problem Part Number
Leave BlankQuantity
2723Primary Labor Code(1)

0.1 hoursLabor Time
9184Customer Concern Code
9981Condition Code

(1) Download may be required

Table 9. Credit Procedure: GDP/SAP System Users
DATAITEM

Recall ClaimClaim Type
IFix ID-Found in Recall Number
10800215Problem Part Number
9184Customer Concern Code
9981Condition Code
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Upon submission of the properly completed claim, you will be
credited for 0.1 hours of labor time for performing the procedure,
plus appropriate administrative time. Submit campaign events
on their own warranty claim. Do not mix them with other
warranty events.

For each vehicle involved in this recall (involvement of VIN has
been verified on h-dnet.com ), submit a recall claim per Table
10. REPAIR.

Table 10. Credit Procedure: H-dnet.com and Talon System
Users

DATAITEM
SRCClaim Type
10800215Problem Part Number
Leave BlankQuantity
2741Primary Labor Code(1)

0.1 hoursLabor Time
9184Customer Concern Code
9982Condition Code
91500116Replacement Part Number
1Quantity

(1) Download may be required

Table 11. Credit Procedure: GDP/SAP System Users
DATAITEM

Recall ClaimClaim Type
CFix ID-Found in Recall Number
10800215Problem Part Number
9184Customer Concern Code
9982Condition Code

Upon submission of the properly completed claim, you will be
credited for 0.1 hours of labor time for performing the procedure,
plus appropriate administrative time. Credit will also be issued
for the recall kit (U.S. only). Submit campaign events on their
own warranty claim. Do not mix them with other warranty
events.

Return Parts
Hold all claimed parts for 60 days from date of credit issued for
possible field inspection and/or request to return to factory.
After 60 days, destroy and discard the parts.
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