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WARRANTY 
This modification is covered by Prevost’s normal warranty. We will reimburse you the parts and 1/2 hour 
(0.5) of labor upon receipt of a completed A.F.A. Please submit claim via our Online Warranty System, 
available at www.prevostcar.com (under Service \ Warranty section). Use Claim Type:  “Bulletin/Recall” and 
select ‘’Safety Recall SR23-85". 

 
 

OTHER 
 

VBC Bulletin C0831  Access all our Service Bulletins on 
http://prevostparts.volvo.com/technicalpublications/en/pub
asp  or scan the QR-Code with your smart phone. 

 
E-mail us at technicalpublications prev@volvo.com 
and type “ADD” in the subject to receive our warranty 
bulletins by e-mail. 

Fail Code 18.12  
 

Defect Code 09  
 

Syst.Cond. R  
 

Causal Part  22270580  
 

 
 
Prevost engages in a continuous program of testing and evaluating to provide the best possible product. Volvo Bus, however, is not 
committed to, or liable for updating existing products.  

 

 




