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campaign or via Aftersales Information Research (AIR). Please see bulletin "A 10 2016 03 Recall / Technical 
Campaign Check" for details. 

Procedure 

Prior to performing this corrective procedure, please review the attached procedure along with the 

supplemental video in its entirety. 

Below are some important points which will aide in successfully performing the procedure. 

II 

II 

Vehicle interior must be fully valeted to ensure it is as clean as possible. If the interior 

has been vacuum-cleaned, allow some time for any dust/dirt particles to settle, that may 

still be in the air. 

During cleaning, pay particular attention to all areas around the instrument cluster glass 

which should be wiped with a clean lint-free damp cloth prior to the main work being 

carried out. 

Ensure vehicle and interior surfaces are fully acclimated/normalized to the workshop 

environment before starting the repair (temperature should be between l6°C and 28°C 

or 6l° F and 78° F). This temperature should be maintained during all the steps of the 

protective coating application. Failure to do so may result in incorrect application. 

Make sure the vehicle's climate control system is not running (no airflow through the air 

vent), as it may circulate dust particles as well as affect the instrument cluster glass 

surface temperature. 

Please ensure where possible to apply the protective coating in the clean room 

environment to reduce any possible contamination. Ensure the technician's clothing is 

clean and free from as much dust and dirt as possible. 

Please ensure all the steps of this bulletin, including vehicle pre-cleaning, are performed 

without breaks in the process, to minimize the risk of contamination or poor application 

of the protective coating. 

Parts Information 

Important: Please order the relevant kit for either Left-Hand Drive (LHD) or Right-Hand Drive 

(RH D) vehicle, as they are different. 

Description Part Number Quantity 

Repair Kit I-panel glass - LL (Left) 51 45 9 642 436 

Repair Kit I-panel glass - RR (Right) 51 45 9 642 437 
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