GROUP NUMBER

: RECALL 23-01-077G

DATE MODEL(S)
Technical Service Bulletin SEPTEMBER 2023 GV60 (JW1)

SUBJECT:  FRONT PASSENGER SEAT BELT REPLACEMENT (RECALL 015G)

* IMPORTANT

Vehicle repairs related to safety recalls are critically important and must be performed properly in
accordance with TSB procedures. Review this bulletin in its entirety prior to beginning any repair
work.

As required by federal law, dealers must not deliver new vehicles for sale or for lease to customers
until all open recalls have been performed. Dealers must also perform all open recalls on used
vehicles, demo, and rental vehicles prior to placing them into customer use and whenever an
affected vehicle is in the shop for any maintenance or repair.

Access the "Vehicle Information” screen via WEBDCS to identify open recalls.

Description: Some 2023MY GV60 (JW1) vehicles may exhibit a condition where the front passenger
seat belt does not pull out normally after being pulled out and retracted. This may be due to improper
assembly of the Auto Locking Retractor (ALR) in the front passenger seat belt. Follow the steps in this
TSB to replace the front passenger seat belt.

Applicable Vehicles (Certain):
e 2023MY GV60 (JW1) produced from 11/05/2022 — 3/31/2023

This recall campaign can only be performed by EV certified Genesis retailers.

Parts Information:
Remarks

Model Part Name Part Number

888B0-CU500LGW Order correct
part number

according to
VIN

888B0-CU500NNB

GVe0 Front Passenger

(JwW1) Seat Belt Refer to the

parts catalog for
vehicle’s seat
belt part
number

888B0-CU500LGZ

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair



SUBJECT: FRONT PASSENGER SEAT BELT REPLACEMENT (RECALL 015G)

Warranty Information:

. Op. Nature
Op. Code Operation Time Causal Part Code
Front Passenger Seat
(ijo) 31D093RO | Belt Replacement — | 0.4 MH| _5ooo0 | 111 773
(Part ending in ‘LGW’)
Front Passenger Seat i
8&,68 31D093R1 Belt Replacement — | 0.4 M/H CL?SSS()BNONB 111 Z7Z3
(Part ending in ‘NNB’)
Front Passenger Seat i
8&,68 31D093R2 Belt Replacement — | 0.4 M/H ngggl(_)GZ 111 Z7Z3
(Part ending in 'LGZ’)

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: If a part is found in need of replacement while performing this recall and the affected part is
still under warranty, submit a separate claim using the same repair order. If the affected part is out of
warranty, submit a Prior Approval request for goodwill consideration prior to performing the work.
NOTE 3: This TSB includes Repair validation photos. Op times include VIN, Mileage, and Repair
validation photos as outlined in the Digital Documentation Policy.

NOTE 4: The incident parts are subject to callback through the normal Warranty Technical Center
(WTC) parts return process. Claim is subject to debit if the part is not returned.

Video Procedure:
Click on the link below for video information on the procedure in this Campaign.

Genesis Service Learning — Recall (015G) Service Procedure

https://vimeo.com/859733592/062ecc7d6¢c
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https://protect-us.mimecast.com/s/sAt-CM8NRzUq06o3WCwqYsM?domain=vimeo.com

SUBJECT: FRONT PASSENGER SEAT BELT REPLACEMENT (RECALL 015G)

Service Procedure:

©

This TSB includes Repair validation photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

Front Passenger Seat Belt Replacement

1. Disconnect the negative (-) battery terminal.

2. Remove the center pillar trim (A).

Refer to Shop Manual:
e Body (Interior/Exterior/Electrical) >
Interior Trim > Center Pillar Trim >
Removal and Installation

| A CAUTION

Wear gloves to prevent hand injuries.

NOTICE

Use a trim tool to prevent damage to
interior trim.

Be careful not to bend or scratch trim and
panels.

3. Remove the front seat belt upper anchor (B)
after removing the bolt.

Tightening Torque:

E
-
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SUBJECT: FRONT PASSENGER SEAT BELT REPLACEMENT (RECALL 015G)

4. Remove the front seat belt lower anchor bolt

(©).

Tightening Torque:

E
=

5. Disconnect the front seat belt pretensioner
connectors (D) and ALR connector (E).

Refer to Shop Manual:

e Body (Interior/Exterior/Electrical) >
Seat Belt > Front Seat Belt
Pretensioner > Removal and
Installation
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SUBJECT: FRONT PASSENGER SEAT BELT REPLACEMENT (RECALL 015G)

6. Remove the front seat belt pretensioner
assembly(F) after removing the bolts (G, H).

Tightening Torque — Bolt F:

Ib-ft 7.3

Ib-in 87

SAMSONG @,

9 .8 SP3JL10786

Tightening Torque — Bolt G:
39

53
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SUBJECT: FRONT PASSENGER SEAT BELT REPLACEMENT (RECALL 015G)

7. Install the supplied new front seat belt
assembly.

Be careful not to twist the seat belt during
installation.

* O

Using STUI, take a photo of the new
seat belt assembly with the last 6 digits
of the VIN and the date of repair on a
piece of paper.

Upload the photo to STUI.

- IR
DAe D \ \ \ZOD

Example of STUI Photo
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SUBJECT: FRONT PASSENGER SEAT BELT REPLACEMENT (RECALL 015G)

10.

11.

12.

13.

Install all removed parts in the reverse order of
removal.

¢ Install all connectors securely.

e Replace any damaged clips with new
ones.

Reconnect the negative (-) battery terminal.

Turn ignition switch ON and confirm that the
airbag warning light turns ON for about 6
seconds, then goes OFF.

Confirm that the new seat belt pulls out
normally after being pulled out all the way and
then retracts completely.

Service procedure is complete.
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