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EMERGENCY EGRESS WINDOW 

 

Incident: Emergency window not installed in certain units 

Affected Units: 2023-2024 Highland Ridge Range Lite Air  

Parts Kit: 

Parts Kit #: 23V-548 
1 - WINDOW,48X29 8800 BLK G20 TNT HS FEGR RDSI  
1 - RING,CLP 48.00X29.00 8505-2 BLK 
30 Each - SCREW,PANHEAD BLACK 8X1 
15 FT - SEAL,WINDOW .63X.38 BLACK RIB W/PSA TAPE 

Misc. Tools & Supplies: 

 
1 to 2 persons, depending 
on task  
Cordless or electric drill or 
screw gun  
Appropriate drive bits  
Installation tape or putty 
tape  
 

Phillips screwdriver 
Ladder 
Plastic putty knife 
Mineral spirits 
Rubbing alcohol 
Flat head screwdriver 

Parts Return Information: N/A 

 
 
 
 

Bulletin Type: Recall 

Bulletin #(s): 
23V-548  USA 

2023-431 Canada 

Job Code(s): 9904590 

Flat Rate(s): 

9904590A .10 HR –  Inspection 
of emergency window 

9904590B 1.0 HR –  Inspection 
and replace of emergency 

window 

Publication Date:  September 2023 

Make(s): Highland Ridge 

Model(s): Range Lite Air 

Model Year(s): 2023-2024 
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EMERGENCY EGRESS WINDOW  

Incident: Emergency window not installed in certain units 

Affected Units: 2023 Starcraft Super Lite Max   

Parts Kit: 

Parts Kit #: 23V-548 
1 - WINDOW,48X29 8800 BLK G20 TNT HS FEGR RDSI  
1 - RING,CLP 48.00X29.00 8505-2 BLK 
30 Each- SCREW,PANHEAD BLACK 8X1 
15 FT - SEAL,WINDOW .63X.38 BLACK RIB W/PSA TAPE 

Misc. Tools & Supplies: 

 
1 to 2 persons, depending 
on task  
Cordless or electric drill or 
screw gun  
Appropriate drive bits  
Installation tape or putty 
tape  
 

Phillips screwdriver 
Ladder 
Plastic putty knife 
Mineral spirits 
Rubbing alcohol 
Flat head screwdriver 

Parts Return Information: N/A 

 
 
 

EMERGENCY WINDOW INSPECTION 

Publication Date:  September 2023 

Make(s): Starcraft 

Model(s): Super Lite Max 

Model Year(s): 2023 

Bulletin Type: Recall 

Bulletin #(s): 
23V-547 USA 

2023-432 Canada 

Job Code(s): 9902590 

Flat Rate(s): 

9902590A .10 HR –  Inspection 
of emergency window 

9902590B 1.0 HR –  Inspection 
and replace of emergency 

window 
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1. Inspect to confirm if the window over the sofa in the slide out is a standard or emergency egress 

window.   
2. Follow instructions below if emergency egress window has not been installed. 

 
 

EMERGENCY WINDOW INSTALLATION 
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Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  
. 
 

903 South Main Street  •  P.O. Box 460  •  Middlebury, IN 46540 


