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EMERGENCY EGRESS WINDOW

Bulletin Type:

Recall

Bulletin #(s):

23V-548 USA
2023-431 Canada

Publication Date:

September 2023

Job Code(s):

9904590

Make(s):

Highland Ridge

Flat Rate(s):

9904590A .10 HR — Inspection
of emergency window
9904590B 1.0 HR — Inspection
and replace of emergency
window

Model(s):

Range Lite Air

Model Year(s):

2023-2024

Incident:

Emergency window not installed in certain units

Affected Units:

2023-2024 Highland Ridge Range Lite Air

Parts Kit:

Parts Kit #: 23V-548

1- WINDOW,48X29 8800 BLK G20 TNT HS FEGR RDSI
1 - RING,CLP 48.00X29.00 8505-2 BLK

30 Each - SCREW,PANHEAD BLACK 8X1

15 FT - SEAL,WINDOW .63X.38 BLACK RIB W/PSA TAPE

1to 2 persons, depending

Misc. Tools & Supplies:

Phillips screwdriver

on task
. . Ladder
Cordless or electric drill or ) .
Plastic putty knife
screw gun

Appropriate drive bits
Installation tape or putty
tape

Mineral spirits

Rubbing alcohol
Flat head screwdriver

Parts Return Information:

N/A
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EMERGENCY EGRESS WINDOW

Bulletin Type: Recall Publication Date: September 2023
. 23V-547 USA
Bulletin #(s): 2023-432 Canada
Make(s): Starcraft

Job Code(s): 9902590

9902590A .10 HR — Inspection Model(s): Super Lite Max

of emergency window
Flat Rate(s): 9902590B 1.0 HR — Inspection
and replace of emergency Model Year(s): 2023
window
Incident: Emergency window not installed in certain units

Affected Units:

2023 Starcraft Super Lite Max

Parts Kit:

Parts Kit #: 23V-548

1- WINDOW,48X29 8800 BLK G20 TNT HS FEGR RDSI

1 - RING,CLP 48.00X29.00 8505-2 BLK
30 Each- SCREW,PANHEAD BLACK 8X1

15 FT - SEAL,WINDOW .63X.38 BLACK RIB W/PSA TAPE

Misc. Tools & Supplies:

1to 2 persons, depending
on task

Cordless or electric drill or
screw gun

Appropriate drive bits
Installation tape or putty
tape

Phillips screwdriver

Ladder

Plastic putty knife

Mineral spirits

Rubbing alcohol
Flat head screwdriver

Parts Return Information:

N/A

EMERGENCY WINDOW INSPECTION

23V-547, 548 Emergency Window Installation September 2023
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1. Inspect to confirm if the window over the sofa in the slide out is a standard or emergency egress
window.
2. Follow instructions below if emergency egress window has not been installed.

EMERGENCY WINDOW INSTALLATION

REPLACEMENT OF AN
EXTERIOR SIDE WINDOW

WINDOWS

(Y LiPPERT

Purpose

This document outlines the procedure for replacing any series exterior side window.

Safety

Read and understand all instructions before installing or operating this product. Adhere to all safety labels.

|A CAUTION|

The “CAUTION"” symbol above is a sign that a safety risk is involved and may cause personal injury
and/or product or property damage if not safely adhered to and within the parameters set forth
in this manual.

|4 CAUTION|

Always wear eye protection when performing service, maintenance or installation procedures.
Other safety equipment to consider would be hearing protection, gloves and possibly a full face
shield, depending on the nature of the task.

|4 CAUTION|

Moving parts can pinch, crush or cut. Keep clear and use caution.

Resources Required

= 1 to 2 persons, depending on task = Phillips screwdriver
= Cordless or electric drill or screw gun » Ladder

= Appropriate drive bits = Plastic putty knife

» Installation tape or putty tape = Mineral spirits

= Flat head screwdriver » Rubbing alcohol
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REPLACEMENT OF AN
EXTERIOR SIDE WINDOW

WINDOWS

(YL.,PPERT

Removal

1. Remove the screws securing the trim ring on the interior side of the window. Retain the trim ring and
screws for re-installation.

2. Openthe window, if possible, to make it easier to hold during removal.

3. Onthe exterior side of the window, use a plastic putty knife (Fig. 1A) to carefully break the seal around
the outside of the window frame (Fig. 1B).

4. Scrape off any old sealant with the putty knife.
5. Clean any residual sealant with mineral spirits then clean the perimeter of the opening with rubbing
alcohol to make sure the surface is clean before installation.
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REPLACEMENT OF AN

(I LiPPERT EXTERIOR SIDE WINDOW

WINDOWS

Preparation

Rough Opening

A CAUTION|

Improper rough openings, protrusions, uneven surfaces or jagged edges can impede proper
seating of the window which can lead to leaks.

The tolerance for the manufacturer's rough opening is +/- 46". The opening must be square, level and plumb.
The opening must be free from protrusions, uneven surfaces or jagged edges.

Walls and Radius

|4 CAUTION|

Installation on sloped walls can lead to water penetrating into the unit.

Lippert windows are designed to be installed on vertical walls. Installation on sloped walls can lead to water
penetrating into the unit.
The radius corner block must be 3 546" for a 3 ¥3" radius window and 4 346" for a 4" radius window.

NOTE: An oversized radius block can cause the window to be tight in the corners and can damage the
window. An undersized radius block can create a gap and cause installation leaks in the radius.

The exterior surface around the window opening must be smooth. If shims are used around the opening,
they MUST be used around the entire perimeter of the window including the radius. Any raised ribs or splice
joints in siding must be smooth to ensure a proper seal and window function.

Window Preparation

» |If there are dents present on the window flange, they must be straightened prior to application of
installation or putty tape.

= [t is recommended that window flange is clean and free of debris before applying installation or putty tape.

« Installation tape must be installed on the outer edge of the window flange to maximize contact surface area
between foam tape and wall.

|A CAUTION|

Make sure the installation or putty tape is not stretched across the window as it will roll or fold in
the radius, which can lead to installation leaks.

= [tis highly recommended that the installation or putty tape is not stretched across the window as it will roll
or fold in the radius, which can lead to installation leaks.
= The applied installation or foam tape seam must overlap at the bottom of the window.
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REPLACEMENT OF AN

(YLiPPERT

EXTERIOR SIDE WINDOW
WINDOWS

Installation

Installation clips (Fig. 2A) must be in place for proper centering within the opening. There must be two clips
on the bottom and one clip on each jamb of the window. If the width clearance is tight, only one clip from

one jamb may be removed. If a jamb clip is removed, use care to make sure there is proper window-to-wall
sealing on the unit.

NOTE: Removal of installation clips is NOT recommended.

The window should be installed into the opening from the exterior of the unit without the use of any tools.
If resistance is experienced, the window should NOT be forced into the opening. Remove the window and

verify that the opening is the correct size and meets the requirements for installation. See the Preparation
section.

NOTE: The window should be in the closed position during installation.

A CAUTION|

Make sure the fixed pane of a horizontal slider window is installed toward the front of the unit. If
the window is not installed correctly, there is the potential for water infiltration past the mullion bar
seal, which could cause damage to the unit.

The fixed pane on a horizontal slider window must be installed toward the front of the unit.
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REPLACEMENT OF AN

O LiPPERT EXTERIOR SIDE WINDOW

WINDOWS

Trim Ring Installation

1.

2,

Insert the trim ring (Fig. 3A) into the opening from the interior of the unit. The trim ring should fit

inside the opening around the entire perimeter. If there is interference, remove the trim ring and check

for correct rough opening size.

Make sure the part of the groove the screws get inserted into is visible through the trim ring holes
along the perimeter.

Install eight #8 screws following figure 3 screw pattern (Fig. 3, numbers 1-8). Partially tighten these
screws. Driving the screws all the way can cause a stripped-out or broken screw head.

After the eight screws are partially installed, follow the screw pattern (Fig. 3, numbers 1-8) and
completely tighten the screws.

Install and completely tighten the screws in the remaining trim ring holes, going all the way around

the perimeter of the window.
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REPLACEMENT OF AN
EXTERIOR SIDE WINDOW

WINDOWS

(YL.PPERT

6. The trim ring should fit parallel to the opening after installation is complete. See figure 4 for examples
of correct and incorrect trim ring installation.

Incorrect
*
F/—_

Thin Wall Trim Ring Installation

Incorrect Correct
Trim Ring =™ Trim Ring

T

1.  Flip the trim ring (Fig. 3A) 180 degrees and insert it into the opening from the interior of the unit so
that it "cups" over the window. The trim ring should fit inside the opening around the entire perimeter.
If there is interference, remove the trim ring and check for correct rough opening size.

2. Do steps 2-5 of the Trim Ring Installation procedure.

3. The trim ring must fit parallel to the opening after installation is complete. See figure 5 for examples of
correct and incorrect thin wall trim ring installation.

Incorrect Incorrect
Trim Ring Trim Ring
i

As a supplier of components to the RV industry, safety, education and customer satisfaction are our primary concerns. Should you
have any questions, please do not hesitate to contact us at (574) 537-8900 or by email at customerservice@l|cil.com. Self-help tips,
technical documents, product videos and a training class schedule are available at lippert.com or by downloading the MyLCl app.

Correct
Trim Ring

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.

903 South Main Street ¢ P.0. Box 460 ¢ Middlebury, IN 46540
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