
Operation code: TTSBR8917100 & TCSBR8917100

Basecamp: 208851-208911

Travel Trailers: 568328-571581

Touring Coaches: 308781-311326

513797 30 amp SmartPlug, Grey

513797-01 30 amp SmartPlug, Black

513936 30 amp SmartPlug, Stainless Steel 

Labor rate will be: .25 hrs. to inspect and if it fails the replacement, the time is .50 hrs.

Please contact the Airstream Customer Service office at 877-344-1076 ext. 7491 or support@airstream.com if parts 

are needed and they will be sent at no charge.

RANGE OF VEHICLES INVOLVED:

IMPORTANT SAFETY RECALL

Airstream Travel Trailer & Touring Coach

NHTSA Recall Number 23V519/Transport Canada Recall 2023-415

Certain 2023 Bambi, Basecamp, Caravel, Flying Cloud, Globetrotter, and International travel trailers, and 2024 

Interstate touring coaches were fitted with a SmartPlug 30Amp power inlet that were manufactured with 

manganese bronze D-rings which could fail at (the prescribed) 30 in. lbs. torque rating. If the manganese bronze D-

rings were to fail, this may cause an increased risk of fire, personal injury and/or property damage. 

Parts needed

Serial number range: We have attached the vin number list on the back of this bulletin.

Note: Because our VINs do not run in a contiguous series, there will be units in the VIN range which will not be 

affected by this Service Bulletin.

Equipment needed: 

Airstream built between June 21, 2023 to July 20, 2023

Torque screw driver Inch pounds

Allen socket 1/8"Screw driver

Cordless drill

Phillips bit












