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VOLUNTARY RECALL CAMPAIGN

Classification: Reference: Date:

ST22-001B NTB22-079B July 25, 2023

VOLUNTARY SAFETY RECALL CAMPAIGN
2021 KICKS AND 2021 VERSA; STEERING COLUMN

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Please discard previous versions of this bulletin.

CAMPAIGN ID #: PMA25, PMA26
APPLIED VEHICLES: 2021 Kicks (P15)
2021 Versa (N18)

Check Service COMM or Dealer Business Systems (DBS)
National Service History to confirm campaign eligibility.

INTRODUCTION

Nissan is conducting these voluntary safety recall campaigns, on certain specific model
year 2021 Kicks and 2021 Versa vehicles, to inspect and, if necessary, replace the steering
column. This service will be performed at no charge to the customer for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification numbers PMA25 and PMAZ26 to these campaigns.
These numbers must appear on all communication and documentation of any nature
dealing with these campaigns.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service COMM or Dealer Business Systems (DBS)
National Service History for the campaign status on each vehicle falling within the range of
this voluntary safety recall which for any reason enters the service department. This
includes vehicles purchased from private parties or presented by transient (tourist) owners
and vehicles in a dealer’s inventory. Federal law requires that new vehicles in dealer
inventory which are the subject of a safety recall must be corrected prior to sale.
Failure to do so can result in civil penalties by the National Highway Traffic Safety
Administration. While federal law applies only to new vehicles, Nissan strongly
encourages dealers to correct any used vehicles in their inventory before they are retailed.

Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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REQUIRED TOOLS

A white crayon will be required to perform this action (Figure 1).

Crayons are widely available and can be obtained from local or online retailers.
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SERVICE PROCEDURE

AWARNING

To avoid the risk of serious personal injury or death, be sure to observe the
following:

e Before servicing the SRS, turn the ignition OFF, disconnect both battery terminals
and then wait at least 3 minutes.

¢ Always work from the side of the driver (LH) side knee air bag module. Do not work
in front of it.

e Do not use air tools or electric tools for servicing the LH side knee air bag module.
e Always place the LH side knee air bag module with the pad side facing upward.
e Do not cause impact to the LH side knee air bag module by dropping, etc.

¢ Replace the LH side knee air bag module if it has been dropped or sustained an
impact.

e Do not allow oil, grease, detergent, or water to come in contact with the LH side
knee air bag module.

e Do not insert any foreign objects (screwdriver, etc.) into the LH side knee air bag
module.

¢ Do not disassemble the LH side knee air bag module.

e Do not expose the LH side knee air bag module to temperatures exceeding 93°C
(199°F).
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EPS Control Unit Data Saving

ACAUTION

To avoid damage to the EPS control unit during replacement, the EPS control unit vehicle
specifications must be saved from the original EPS control unit and written to the
replacement EPS control unit using Consult.

1.  Turn the ignition ON with the engine OFF.
2. Turn the hazard warning lights ON.
3.  Connect the VI to the vehicle.

4.  Start CONSULT-III plus on the CONSULT PC.

5. If prompted, select USA/CANADA Dealers from the drop-down menu, and then
select OK.

6. Login using your NNAnet credentials.
IMPORTANT: If not prompted to enter your username and password, the CONSULT

PC may not be connected to Wi-Fi. Close C-lllI plus, confirm the CONSULT PC is
connected to Wi-Fi, and then reopen C-lII plus.
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7.

8.

9.

Wait for the VI to be recognized (Figure 2).

e The serial number will be displayed when the VI is recognized.

Select Re/programming, Configuration.
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({y@ Rel/programming, Configuration h

Check the box to confirm the precaution instructions have been read, and then select

Next.

HINT: Use the arrows (if needed) to view and read all precautions.
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Precaution

Operating suggestions forreprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its
|points. And touch "Next”.

1\ Precautions

Caution:

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. Ifwriting the wrong configuration data, ECU can notwork. Please write the right data.

1.Follow the operation guide displayed on screen.
2."Back"and "Home" button may notbe used on this flow.

-Forreprogramming and programming

1.Install the latestversion ofthe CONSULT-III plus sortware, reprogramming/programming
data to this CONSULT-lll plus PC.
2.Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If
wntlng tha wrung conﬁguratlon data, ECU can notwork. Please write the nght data.

N nnt abhartuithad

Anbn

V Confirmed instructions

117

Next

Figure 3
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10. Select Automatic Selection(VIN).

Back Home Pﬂil serem Wm Mu::::;m! Recorded Help 1227
@ Reéz',}!;::ﬂ':::g Precaution I Vehicle Selection N Vehicle Confirmation ’
Automatic Selection{VIN) Manual Selection{Vehicle Mame) W
Vehicte Name : O\ii T Sales Channel
3IS0Z LEAF ROGUE
370Z MAXIMA SENTRA
370Z Convertible MURANO TITAN
AR
ALTIMA Hybrid NISSAN GT-R VERSA Hatchback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA CLEAR
FRONTIER th%ER X-TRAIL [
y T ! [ Select
111 010

Figure 4

11. Confirm the VIN is correct for the vehicle, and then select Confirm.

« ' E s 1e & il X m»
Back Home m-c Sereen 'm "“::::‘" Racimadd Help “ay v
(5, Rﬂét;;!;:::a‘jzg Vehicle Confirmation I Input VIN N System Selection ' > I

Input VIN

Enter the VIN number, and touch “Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

.-_=:.=-93—J~*3 E--I IC !

VIN (17 or 18 digits) | XXX X XXX XX XXX XXX

Confirm

Figure 5
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12. Select EPS/DAST 3.

146V
Configuration

<§P Re/programming, ‘
o

T T e =g

Input VIN I System Selection N Operation Selection
System Selection

wal

Touch "system™.

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE ABS INTELLIGENT KEY
MULTI AV IPDM E/R BCM
3ch CAN GATEWAY AIR PRESSURE MONITOR SONAR
6ch CAN GATEWAY METER/M&A LANE CAMERA
ﬂ EPS/DAST 3 LASER/RADAR AR BAG
112 I }
Figure 6
13. Select Before ECU Replacement.
ellell2ll@| i =(o]a]av x m
Back Home Print Scroen 2T, i) oeprons Help SR 1HEY W Mi
qﬁﬁg R%f:f":gulm;:’lg. | ‘ I System Selection I Operation Selection | 66
Operation Selection
|Touch “Operation™.

In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming”.
Reprogramming

Replacement OF ECU

Programming (Blank ECU)

[Touch "Before ECU Replacement”,
Before ECU
Replacement

ration | ith part ber i ved
After ECU Replacement oy CONSULY W Partnumberis sa

to CONSULT.
VEHICLE CONFIGURATION
Bef ECU Touch “Before ECU Replacement”,
efore Operation log with configuration data is
Replacement After ECU Replacement |savedto CONSULT.
Figure 7
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14. On the Save ECU Data screen, write the EPS Part Number on the repair order, and
then select Save.

clzlzll@] b 3]e]d]|=Y X =
Back Home Print Screen el ooy | [t Help ERT | qasv
cj- Mcﬁmgn’ E Operation Selection I Save ECU Data Tff
Save ECU Data
Touch "Save” to save operation log and the current part number as listed below to CONSULT.
Operation log helps o restart next operation by I log. Operation log is erased é‘ 0
rop as pletely
File Label XXXXXXXXXXXX
Operation Programming (Elank ECU)
Bystem EPS/DAST 3
‘ Part Number 28504-XXXXX
Vehicle HXXXXXX XXX XXX
VIN HXXXXXXX XXX XX
Date XXXXXX XX XX XX
Save
Figure 8

15. Select Next.

e lzllzll@| b [0 a]|«=Y X =
Back Home Print Sereen izl *':‘ﬂ';l'“f“l ““;—,""’:"-‘ Help ERT sy v
dp Mﬁgm‘:r::;::ﬂ‘ E Operation Selection _
v mn
Save ECU Data
Operation log and ECU data (Some of ECU need to be saved, not all) have been saved to CONSULT. Touch =E,
“Next" and replace ECU. &b
After repl t of ECU, operation can start from suitable operation by selecting this operation log.
File Label KAXXX XXX XXXXX
Operation Programming (Blank ECU)
System EPS/DAST 3
Part Number 28504-XXXXX
Vehicle XXXXKXX XXX XX
| Other
VIN XXXXXXXXXXXX Operation
Date KAXXXKXXXXXXX
- Next

Figure 9
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Vehicle Disassembly

16.

17.

18.

19.

20.

Write down the radio settings.

Presets 1 2 3 4 5 6

AM

FM 1

FM 2

XM 1

XM 2

XM 3

Speed Sen.

Bass Treble Balance Fade
Vol.

If equipped, write down the customer settings for the ATC (Automatic Temperature
Control) system.

Turn the ignition OFF.

Disconnect the negative and positive battery terminals, negative battery terminal first.

e Wait at least 3 minutes.

Remove the driver (LH) side knee air bag module.

e For Kicks, refer to the ESM: RESTRAINTS > SRS AIRBAG > REMOVAL AND
INSTALLATION > LEFT KNEE AIR BAG MODULE > Removal and Installation

e For Versa, refer to the ESM: RESTRAINTS > SRS AIRBAG > REMOVAL AND
INSTALLATION > KNEE AIR BAG MODULE LH > Removal and Installation

AWARNING

o To avoid serious personal injury and/or death in the event of unintended
deployment, always place the LH side knee air bag module with the pad side
facing upward.

o To prevent damage to the LH side knee air bag module, place it in a safe
place.

o To avoid personal injury, do not reuse the LH side knee air bag module bolts.
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Steering Column Inspection

21.

22.

Locate the steering column torque sensor (Figure 10).

e The torque sensor lot code is located on the back side of the torque sensor and is

visible by looking upward at the torque sensor.
IMPORTANT: DO NOT remove or disconnect the steering column torque sensor.

Steering column
torque sensor

View lot code on
back of torque
sensor

Highlight the lot code of the steering
column torque sensor.

Steering column
torque sensor

B

e Using a white crayon, with light
pressure, rub the crayon over the
lot code until the lot code is legible.

NOTICE

To avoid damage to the torque sensor,
the torque sensor harness, and the
torque sensor harness connector, do
NOT apply force when applying the
crayon markings.

Figure 11
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23. Write down the first five (5) characters

of the lower line of the lot code on the
repair order in the Technician
Comments section (Figure 12).

HINT: Taking a photo of the lot code
with a cell phone can assist with
reading the lot code.

e After documenting the lot code,
using a dry shop rag, wipe the
crayon markings off of the steering
column torque sensor with light
pressure.

NOTICE

To avoid damage to the torque sensor,
the torque sensor harness, and the
torque sensor harness connector, do
NOT apply force when wiping the
crayon markings off.

Lower line of
lot code

Figure 12

Breakdown of first 5 characters
of Lower Lot Code: YYMDD
YY =20 =2020
M = 8 Month = August
DD = Day = 26

Figure 13

24. Review the first five (5) characters of the lot code obtained in step 23 and compare to
the LOT CODES listed in Table A.
Table A
MODEL MODEL YEAR LOT CODES
Kicks, Versa 2021 21624, 21625, 21628, 21705, 21708, 21709

e If the first five (5) characters of the lot code matches one of the sets of numbers in
Table A, replace the steering column assembly.

0 Refertothe ESM: STEERING > STEERING SYSTEM > REMOVAL AND
INSTALLATION > STEERING COLUMN > Removal and Installation

» Continue to step 25 on page 12.

e If the first five (5) characters of the lot code do_ NOT match one of the sets of
numbers in Table A, steering column replacement is not necessary.

o Continue to step 25 on page 12.
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Vehicle Reassembly

25. Reassemble the vehicle in the reverse order.

e Replace the LH side knee air bag module bolts with the bolts listed in PARTS
INFORMATION on the last page.

0 LH side knee air bag module bolt torque: 10.8 Nem (1.1 kg-m, 8 ft-Ib)

26. Connect both battery terminals, negative battery terminal last.

e Battery terminal bolt torque: 5.5 Nem (0.6 kg-m, 49 in-Ib)

27. Perform ADDITIONAL SERVICE WHEN REMOVING BATTERY NEGATIVE
TERMINAL.

e Referto the ESM: ELECTRICAL & POWER CONTROL > POWER SUPPLY,
GROUND & CIRCUIT ELEMENTS > BASIC INSPECTION > INSPECTION AND
ADJUSTMENT > ADDITIONAL SERVICE WHEN REMOVING BATTERY
NEGATIVE TERMINAL

o If the steering column was replaced, continue to step 28.

o If the steering column was not replaced, skip to CLAIMS INFORMATION on
the last page.
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EPS Control Unit Data Writing

28. Turn the ignition ON with the engine OFF.

29.

30.

31.

32.

33.

34.

Connect the VI to the vehicle, if not currently connected.

Start CONSULT-III plus on the CONSULT PC.

If prompted, select USA/CANADA Dealers from the drop-down menu, and then

select OK.

Login using your NNAnet credentials.

IMPORTANT: If not prompted to enter your username and password, the CONSULT
PC may not be connected to Wi-Fi. Close C-Ill plus, confirm the CONSULT PC is

connected to Wi-Fi, and then reopen C-lll plus.

Wait for the VI to be recognized.

Select Re/programming, Configuration.
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Application Setting
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— No °°“"°°“°wg Re/programming, Configuration
%
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Figure 14
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35. Check the box to confirm the precaution instructions have been read, and then select
Next.

HINT: Use the arrows (if needed) to view and read all precautions.

szl e@l i T=le2]ew x =
Back Home Print Screen . o e Help ERT 1H4eV W
(5' Rggm":r".‘:i‘:::m I Precaution N Vehicle Selection ’[ ’

Precaution
Op g sugg for @ and C/lU
Pleau revinw the all of prucauﬂonn, and cliek Ihe "t:onflrrn check box mr confirming the its points. And
touch "Next".
Precautions
Caution:

1. Follow the operation guide displayed on screen.
2. "Back” and "Home" button may not be used on this flow.

For g and p

1. Install the latest version uf the CONSULT-II plus sortware, reprog!
CONSULT-Il plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

g data to this

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its ion spec, foll @ the service manual. If writing the wrong
.:onﬁguraﬂaa data, ECU can not work. Please write the right dm

2 Operate the saving completely. Do not abort without saving data.

Next

V Confirmed instructions 11

Figure 15

36. Select Automatic Selection(VIN).

clzll.ellal .t Z|elaleT x m
Back Home Print Screen i b ks Help ERT “ey VI M

E Re/programming, Prec i i

- ConNyiragon recaution Vehicle Selection Vehicle Confirmation

(e

N ™

Automatic Selecluonl\fIN\

Automatic Selecti

=
z

Detect
Vehicle

Figure 16
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37. Confirm the selected information is correct for the vehicle, and then select Confirm.

cellsll=l@]| o |=lle]a|ev X =

Back Horme Print Seteen c.'me *-’;’;&M"‘ a«n?ri“ Help ERT usy W
K
|Please confi lected inf and touch "Confirm”. In case you want to select another vehicle, |
touch "Change”. ‘

I
VIN or Chassis # HXXXXXXX XXX XX
Vehicle Name : 000000004
Model Year XXXXXX
111
Confirm
Figure 17

38. Allow System call to complete.

« |[ 2 ” & I'se[e ma‘ﬂlx-[;@
Back Home _““"" capuee_| | “ae || “pats J| Me® || BT | sasv

(ﬁ'@ R!‘:‘Enﬁgunl'i':nw Vehicle Selection Vehicle Confirmation
(e

|Please confirm selected information and touch "Confirm". In case vou want to select another vehicle

|touch “Change". System Call l
System call performing...
Please wait...

'VIN or Chassis #

|Vehicle Name :

'Model Year

Confirm

Figure 18
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39. Verify the VIN, and then select Confirm.

@ T ” &, s ” 0'” Al Yl X WD
Book i i sreen kol | e | B tel ERT | qasv v M
ﬁp Mc::;a"m;:n Vehicle Confirmation l Input VIN |
Input VIN
Entll‘ tht VIN and touch "Confirm’

in case of specified operation that requires to :‘:’:- ECU information into

g to this
‘CONSULT VIN number you input is saved as file name. Tt

W (1ZcEIE diokta) l ,:9,9,9,9,9,9,9,9.9,9,9,9,9,9,9,0,¢

e

QA
NS08

Confirm

Figure 19

40. Wait for the Operation Log Selection screen to populate.

41. Touch and select the data in Saved Data List (left side).

42. If the Saved Data Detail is OK, select Confirm.

b
Measurement
Mosda

4- = - | i || 2] ” A
Back Homa Print Scroe At “-"n:'l‘:“ Halp ERT

&= Yil

14.5v vl

X ™=

Re/programming,

Configuration Input VIN

é Oper:tio_n Log
O Selection

Operation Log Selection
[CONSULT has the saved data related re/jprogramming and configuration.

In case you want to write the save data from CONSULT to vehicle ECU, touch and select the data in Save
|data list (left side), and confirm the detail (right side). If the detail is OK, and touch "Confirm”. In case you
|want to do other operation, touch "Other Operation™.

|Saved Data List Saved Data Detail

3N1CNBFVTMLBOSS5T1 Operation

System

FProgramming (Blank ECU)

EPSMDAST 3

Part number/Type ID 28504-XXXXX

Vehicle XXXXXX XXX

Delete
VIN XXXXXXXXXXXK ot
Operation
Saved Date 1110/2022 11:36:55 AM
| Confirm
11 111

Figure 20
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43. Select Yes.

«ellz2ll=]@l. 2 | =lle|d|leT x =
Back Home Print Screen - enpis _"a';“"‘ Help ERY Uy W M
E Rel) ing, | Operation Log
1:5‘0 cgmm:“ | ‘ Input ViN Selection
Operation Log Selection
I L i
|[CONSULT has the saved
|||'| case you want to write Selected operation log data is adopted. e
|data list (left side), and co ' Is this OK? fou
‘mnth do other operatior
I | .
Saved Data List
IN1CNBFVTMLEOS

-
I

XXXXKXXX XXX XX

Saved Date 11/10/2022 11:36:55 AM

Figure 21

44. Check the box to confirm the precaution instructions have been read, and then select
Next.

HINT: Use the arrows (if needed) to view and read all precautions.

« el e, 5. Tlella|leTi x =
= pome J Lo § |_copuee Mage || Dats Hep || ERT | sy v oM R
R —_—
Re/programming, Operation Log -
d’o Configuration ‘ Selection Precaution Select Program Data ’ &
Precaution

|Operating suggestions:
If the Ip

prog is ful, ECU may be d, d and ECU is no longer
usable.
Please review the all of precautions, and click the “"Confirm” check box after confirming the its points.

4 DO NOT set the A/IC timer or A/C remote control system.

\<During reprogramming>
|Never touch the CONSULT-lIl plus p

to p
|Never depress the brake pedal or turn the steering wheel.
|Never open each door or trunk rid.

cable di

Next
\/ Confirmed instructions 212

Figure 22
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45. Confirm the Select Program Data is correct, and then select Next.

ceeffa] = ea]=w x =53
Back Home Print Screen et Measarement | | Recorded H ERT Wi M

Caplure Mode Data 145V

{5’% n%:‘n?l%lm;lu' E Precaution l Select Program Data ” Corg:rmt:;l::clo | } I ?
Select Program Data
Confirm the detail listed below, and touch "Next” if OK.
-In case the screen to select reprogl/prog 19 data is NOT displayed, only one data is available for this
vehicle.
-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
selection, VIN and reprog/programming data in CONSULT. —=
oy ©
Part Number After Repro/programming 28504 XXXXX
Order Part number 28500XXXXX
Vehicle XXXXXXXXX
VIN 0.9,9,9.9.9.9.9.9.0.9,0:¢
System EPS/DAST 3
Other Information US_RC Re-select
Expected time to finish re/programming 1min
Next
Figure 23

46. Follow the screen prompts to ensure the vehicle condition is OK, and then select
Next.

- ?

«ellell=ll@] 2 | Jle]ld]leY X =

Back Home Print Screen c il !:‘oﬂl - Data Help ERT 146V Wi M

@% Rz':loﬂ“m“fﬂrm:ﬂ‘ ‘ Select Program Data I Ccrcll:rml:ﬂ"\:cle | a8

Confirm Vehicle Condition

[Operate ding to the followi dures. ‘

A
Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Confirm the RESULT is OK, touch "Next".

Next
Result

Figure 24
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47. Confirm all Judgement items are GREEN, and then select Start to write the EPS
control unit data.

@ - " g [I"ew || " & Yil X [
L Back nﬁ- Print Sereen .:% T ""D:':" "'o'h é"h' 148V ‘EII i Qﬁ
6.% R‘C‘:mtjnw’ ‘ Select Program Data I Coréfl::i\;ieol:‘icle | [ 88

Confirm Vehicle Condition

|Confirm the vehicle condition as listed below, set the vehicle condition correctly.
| Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condition is
|out of range, reprogramming or programming may stop.

Monitar Hem Value ] Unit Judgment Candion

Battery Voltage 14.5 ‘ v

Start
111

Figure 25

48. Allow Transfer Data to complete.

= =
« o [ell@| L. (Sle]a]e v x
Back Hame Print Scrwen & !::r. mmenl R.ecu:ﬁeq Help ERT R 2 e
[ relprogramming, < _ -
@0 Configuration User Authentication Transfer Data 1010

Transfer Data

Transfer data to V...
DO NOT disconnect V1. Please wait for complete to transfer to VI.

Estimated Time ‘ 1min
Transfer
Transfer
Vito ECU 0%

S

Figure 26
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49. When the screen in Figure 27 displays, select Next (reprogramming is complete).

e |If the screen in Figure 27 does not display (which indicates reprogramming did not
complete), skip to Control Unit Recovery on page 23.

- o ; - reen Measurement Remr':":d 9 'Il X
Back Home Print Screen . — s Help ERT 14V W Mi
Ea Re/programming,
i Transfer Data Confirm Result
(5'0 Configuration 1111

Confirm Result

Reprogramming or prog g is p
Touch "Next" to continue operation.

Next

Figure 27

50. Follow the on-screen prompts, and then select Next.

s
« | I - & eI X =
Back Home Print Screen b R P Help ERT 45V

i e

Re/programming,
' Transfer Data Confirm Result
{5’0 Configuration 11”1

Confirm Result

Operate according to the following procedures.

1
Turn ignition switch to the OFF position, and wait for 2 seconds or more.

Current status of ignition ‘

switch ON ‘

Waiting Time ‘ Complete ‘

2
Turn ignition switch from the OFF position to the ON position.

3
Touch "Next" to go to next operation.

Next

Figure 28
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51. Allow System call to complete, and then select Next.

- /';'\ 3". g w;-ifr;'ment Recorded 9 & Q Y'I’ x
Back Home Print Screen Capture Mode Data Help ERT 146V Vi M
' —

E! Relprogramming, | ‘ I Transfer Data Confirm Result
6’0 Configuration | 1111

Confirm Result

System Call

Operate according to the {

System call performing...
Please wait...

4
Turn ignition switch to

Current status of ig
switch

Wlﬂiﬂn T . - s
2
Turn ignition switch fro

3
Touch "Next" to go to next operation.

l

Next

Figure 29

52. Follow the on-screen prompts to Erase All DTCs.

, — - -
. ﬁ - Q m-ﬁ%menl Recorded e & Yﬂ X
Back Home Print Screen kool o e Help ERT wsy W Ml
|3  Relprogrammin ! Print Result/ -
@g cgn‘l,iggurationg Confirm Result Erase AllDTCs Operation Complete ’ 1213

Erase AlIDTCs

According to the instruction below, erase AllDTCs.
1

Turn ignition switch / power switch to the OFF position.
=)
@3 ’
164

ON
Current status of ignition ON ‘
switch

Figure 30
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53. After completing Erase All DTCs, print a copy of the CONSULT screen showing the
before and after part numbers of the control unit and attach it to the repair order, and
then select Confirm.

« elall@|. = lo]a]eT x
Back Home Print Screen oscrinak "‘“:"ﬁ:""‘ “"‘6';:‘:“’ Help ERT “Hs W Mi
/7

m Relprogramming, | I I Print Result/
<5'o Configuration < Erase Al DTCs Operation Complete 1313

Print Result/ Operation Complete

All tasks for programming have been completed. Confirm LAN access, touch "Print” to print out this page,
or touch "Screen Capture” to storage of this page temporally. Touch "End" to back to Home Screen, and
perform "Diagnosis (All Systems)" to confirm that no DTC is detected.

Screen capture data is saved in "Clll plus Data Folder” on desk top, and open the folder named
"Screenimages”.

Part number after
Reprog/programming 28504-XXXXX
Part number before
Reprog/programming 28504-XXXXX
Vehicle XXXXX
VIN XXXHXHKKXXXHKKXXXXKX Print
System EPS/DAST 3
Other
Date 11/15/2022 10:14:35 AM Operation

Confirm

Figure 31
54. Follow the on-screen prompts.

o :
@ e e ll@al| o [Sle|ld|eYi X =
Back Home Print Screen = saenll s semiat e Help ERT 145 VI
{E Re/programming, Print Result/
(5’3 Configuration Ermae AL G Operation Complete

Print Result/ Operation Comp_lete

Confirmation

All tasks for programming
or touch "Screen Capture ' "Complete Operation" Screen is no longer shown after
')

perform “Diagnosis (All § backing Home once. In case "Complete Operation™ Screen is
Screen capture data is sa necessary document, touch "Cancel” to back previous screen.
"Screenlmages”. Erasing p! is not perf d to "No support for AlDTC"
system. Erase it in Self-Diag Results screen of each system.

Part number after
Reprog/programming

Part number before

Reprog/programming % ﬁ

Vehicle

Cancel !
1 .

System =
Other
Date 1115/2022 10:14:35 AM Operation

Confirm

Figure 32

55. Close the C-lll plus application.

56. Remove the VI from the vehicle.

22/24 NTB22-079B



Control Unit Recovery

Do not disconnect the VI or shut down C-lll plus if reprogramming does not
complete.

If reprogramming does not complete and the “!?” icon displays as shown in
Figure 33:

e Check battery voltage i
(12.0_15.5 V). ;—;__g Fh:g;ll;'_i E e
.. . . Confirm Result
b Ignltlon IS ON’ englne OFF m&mnmmohr&mmmmemmwmDonem#.mmmrelhreww-'ﬂnmnmm ."‘.".\_.‘)-
. (Touch “ReTy” to ety Feprognemming o pogierimng !
e External Bluetooth® devices are [@
OFF. —— e =
Femog pregmmming
e All electrical loads are OFF. Sepeghmgsemtes i
Yehicle XXXXXX
e Select retry and follow the on ki = -
. . Syemm XXXXXX
screen instructions. - | K — ﬂ
o “Retry” may not go through on first | =— P
attempt and can be selected more
than once. Figure 33

If reprogramming does not complete and the “X” icon displays as shown in
Figure 34:

e Check battery voltage clell=lla] > |= ]
(12.0-15.5V). T ) e
o CONSULT A/C adapter is plugged | i —=
i n ‘_:".-r.‘r;::?e;z:n 3t nemdes. Confirn CONELLT wersisn, KGH Poraar sarch pasition, sht pastian ard et &i
* -Rastar CONSLULT with dscenrecing Viensa, and start the meprograming again @\
e Ignition is ON, engine OFF. Tar T ——— -
e Transmission is in Park. e ;‘:;:X’
e All C-lll plus / VI cables are - —_—
Securely ConneCted' e | D 0.0.0.0.0.9.0.0.0.0.0.0.0.00.0.¢
e All C-lll plus updates are installed. | = —
e Select Home, and restart the -
p— Figure 34

reprogram procedure from the
beginning.
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PARTS INFORMATION

DESCRIPTION PART NUMBER QUANTITY
BOLT (Knee Air Bag Module) 01125-N6061 2
BOLT (Steering Wheel) 48935-3BA0A I N‘(ele)ded
COLUMN ASSY — STEERING, UPPER 48810-5EE0A d N‘(ele)ded
(1) Only to be used if the steering column requires replacement.
CLAIMS INFORMATION
Submit a “CM” line claim using the following claims coding:
CAMPAIGN (“CM”) ID DESCRIPTION OP CODE | FRT

Inspect Torque Sensor — OK Condition PMA250 0.7

PMA25
Inspect Torque_Sensor and Replace PMA251 18
Steering Column
Inspect Torque Sensor — OK Condition PMA260 0.7
PMA26

Inspect Torque Sensor and Replace
Steering Column

PMA261 1.8

EXPENSE CODE

EXPENSE CODE DESCRIPTION MAX AMOUNT
061 Crayons $2.00
AMENDMENT HISTORY
PUBLISHED DATE REFERENCE DESCRIPTION

September 15, 2022 NTB22-079 Original bulletin published
November 30, 2022 NTB22-079A | Changes throughout
Page 1 revised, Steps 5 and 6 added, Step
July 25, 2023 NTB22-079B | 23 revised, Figure 13 added, Table A

updated, Steps 31 and 32 added, CLAIMS
INFORMATION updated
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