
RECALL CAMPAIGN CR5442E 

NQF705003 VERSION 5 

 

 

 

  
 

SUBJECT: Transmission Allison 

JUSTIFICATION: 

 

 

 

LEVEL DESCRIPTION 
DIRECT CHARGES 

TIME 
LABOUR MATERIAL 

 

1 

Contact your authorized Allison Transmission Inc. dealer for the 

execution of the Field Action Letter 2023FA04 published by Allison 

Transmission Inc. 

 

Allison 
 

Allison 
 

1h* 

2 – – – – 

* Time indicated by Allison Transmission Inc. 

 
 

 
MATERIAL REQUIRED PER VEHICLE 

QTY PART NO
 REV. DESCRIPTION 

LEVEL 1 

1 N33666 – Straps and Bolts Kit ** 

LEVEL 2 

– – – – 
 

 
 
 
 
 
 
 
 
 

 
DISPOSAL OF PARTS 

 
REMOVED PARTS ARE: 

DISCARDED 

* 
RETAINED * Dispose of the unused parts and the defective parts in 

 

  

 Yes – 

 
REVISION HISTORY 

REV. DATE CHANGE DESCRIPTION WRITTEN BY 

NR 2023OC26 Initial release Annie St-Jacques 

 
 

APPROVED BY: PAGE 1 OF 7 

REFERENCE: Nova Bus Manuals 

SECTION: 10: Transmission and Controls 

RS NO: MQR 7621-2666 

EFFECTIVE IN PROD.: 2023OC 

TC RECALL NO: 2023-387 

NHTSA RECALL NO: 23V482 

 

APPLICATION DEADLINES: N/A 

CLAIM REFERENCE NUMBER: N/A 
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CLIENT 

 
ORDER 

ROAD NUMBER VIN (2NVY/4RKY...)  
QTY 

FROM TO FROM TO 
 

 

AAATA 
LD05 2000 2000 L82J9L9777669 L82J9L9777669 1 

 

 

AAATA 
LD09 2001 2007 L82J1M9777893 L82J2M9777899 7 

 

 

AAATA 
LE73 2200 2207 L82JXN9778509 L82J7N9778516 8 

Barrie - Ontario - Metrolinx LD55 2101 2103 L82J2L9777772 L82J6L9777774 3 

Barrie - Ontario - Metrolinx LE18 2201 2203 L82J1M3753325 L82J5M3753327 3 

Barrie - Ontario - Metrolinx LE46 2204 2206 L82J7M3753328 L82J5M3753330 3 

Barrie - Ontario - Metrolinx LF04 2301 2303 L82J2P3753872 L82J6P3753874 3 

Brampton - Ontario LC23 1901 1907 L82J3K3751878 L82J9K3751884 7 

Brampton - Ontario LC54 1908 1916 L82J0K3751885 L82JXK3751893 9 

Brampton - Ontario LD18 2007 2024 L82J5L3752614 L82J5L3752631 18 

Brampton - Ontario LD99 2101 2108 L82J3M3753133 L82J0M3753140 8 

Brampton - Ontario LE42 2201 2224 L82J7N3753413 L82J5N3753488 24 
 

 LC18 1901 1907 L82J9K3752095 L82J0K3752101 7 
 

 LD86 2101 2108 L82J2M3753043 L82J8M3753080 8 
 

 LE48 72201 72207 L82J8N3753372 L82J9N3753378 7 
 

 LE94 7-2301 7-2305 L82J2P3753855 L82JXP3753859 5 
 

 LF32 7-2306 7-2307 L82J9P3754050 L82J9P3754051 2 

Cape Breton - Nova Scotia LB92 7112 7113 L82J3K3751766 L82J5K3751767 2 

Cape Breton - Nova Scotia LC90 — — L82J1L3752383 L82J1L3752383 1 

Cape Breton - Nova Scotia LD22 N/A N/A L82J7L3752632 L82J7L3752632 1 

Cape Breton - Nova Scotia LD97 — — L82J9M3753055 L82J9M3753055 1 

Cape Breton - Nova Scotia LE10 — — L82J9M3753251 L82J9M3753251 1 

Cape Breton - Nova Scotia LE58 — — L82J7N3753489 L82J7N3753489 1 

Cape Breton - Nova Scotia LF34 — — L82J9P3753965 L82J9P3753965 1 
 

 

CATA 
LC08 700 718 L82J7K9777278 L82J8K9777306 19 

 

 

CATA 
LD34 719 730 L82J8L9777730 L82J2L9777741 12 

 

 

CATA 
LE04 731 737 L82J2N9778519 L82J8N9778525 7 

CHARM City Baltimore - Maryland LC73 1910218 1910223 L82J4K9777447 L82J8K9777452 6 

CHARM City Baltimore - Maryland LD37 1910234 1910239 L82JXL9777745 L82J3L9777750 6 
 

 LD68 — — L82J3M3752922 L82J2M3752927 6 

Demo - Altoona electric Bus - LFS-e+ (P9750) LE01 — — L82J4M3752976 L82J4M3752976 1 

Halifax - Nova Scotia LD77 1335 1369 L82J0M3752876 L82J7M3752910 35 

Halifax - Nova Scotia LE08 1370 1406 L82J3M3753214 L82J7M3753250 37 

Halifax - Nova Scotia LE78 1407 1413 L82JXN3753633 L82J9N3753641 7 

Hamilton - Ontario - Metrolinx LE55 2101 2120 L82KXN3753477 L82K6N3753525 20 

Hamilton - Ontario - Metrolinx LE86 2201 2231 L82K3N3753711 L82K3N3753742 31 

Hamilton - Ontario - Metrolinx LF27 2251 2254 L82K4P3753977 L82K4P3754011 4 

Hamilton - Ontario - Metrolinx LF27 2258 2258 L82K4P3754015 L82K4P3754015 1 

Houston Texas - Metro LC55 2070 2079 L82KXK9777378 L82K0K9777387 10 

Huntsville - Alabama LF23 — — L82JXP9778819 L82JXP9778822 4 
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CLIENT 

 
ORDER 

ROAD NUMBER VIN (2NVY/4RKY...)  
QTY 

FROM TO FROM TO 
 

 LB95 193 198 L82J1K3751894 L82J0K3751899 6 
 

 LB96 199 T203 L82J1L3752609 L82J3L3752613 5 
 

 LE68 — — L82J6N9778460 L82J7N9778533 4 

Maryland Transit Administration - MTA - Maryland LB82 20001 20001 L82J8K9777273 L82J8K9777273 1 

Maryland Transit Administration - MTA - Maryland LC27 20002 20030 L82JXL9777602 L82J4L9777658 29 

Maryland Transit Administration - MTA - Maryland LD82 21001 21070 L82J2M9777921 L82J9M9778127 70 

Maryland Transit Administration - MTA - Maryland LE53 22001 22070 L82JXN9778526 L82J4N9778604 70 

North Bay - Ontario - Metrolinx LC38 792 793 L82J3K3752092 L82J7K3752094 2 

North Bay - Ontario - Metrolinx LD52 794 794 L82J0L9777771 L82J0L9777771 1 

North Bay - Ontario - Metrolinx LE98 795 795 L82J1P3753913 L82J1P3753913 1 
 

 LB93 — — L82J3K3751749 L82J5K3751753 5 
 

 LC57 — — L82J6K3752121 L82J5K3752126 6 
 

 LD58 — — L82J7M3752857 L82J2M3752863 7 
 

 LB20 7819 8019 L82J2K3751919 L82J0K3751921 3 
 

 LD72 — — L82J4M3752993 L82J3M3752998 6 
 

 

PRHTA 
LF14 23-01 23-09 L82J0P9778912 L82JXP9778920 9 

 

 LE40 2201 2202 L82J3N3753358 L82J5N3753359 2 
 

 LB76 1901 1901 L82J3K9777052 L82J3K9777052 1 
 

 LB77 1902 1910 L82J4K9777352 L82J3K9777360 9 
 

 LE92 2221 2247 L82J5N9778627 L82J8N9778668 27 
 

 LF26 2301 2309 L82J3P9778838 L82J2P9778846 9 

San Juan Puerto Rico LC03 2019-01 2019-06 L82J9K9777251 L82J8K9777256 6 

San Juan Puerto Rico LD01 2020-01 2020-01 L82J0L9777561 L82J0L9777561 1 

San Juan Puerto Rico LD32 2021-01 2021-10 L82J5L9777751 L82J6L9777760 10 

San Juan Puerto Rico LE06 2021-11 2021-17 L82JXM9778136 L82J5M9778142 7 

San Juan Puerto Rico LE83 2022-01 2022-11 L82J0N9778616 L82J3N9778626 11 

San Juan Puerto Rico – AMA LF41 2022-12 2022-12 L82J8P9778818 L82J8P9778818 1 

Sault Ste. Marie - Ontario LC06 — — L82J3K3751900 L82J5K3751901 2 

Sault Ste. Marie - Ontario - Metrolinx LE56 — — L82J8N3753422 L82J3N3753425 3 

St. Catharines - Ontario - Metrolinx LC84 2040 2043 L82J6L9777533 L82J1L9777536 4 

Strathcona County Transit - Alberta LD20 2031 2035 L82J3L3752742 L82J0L3752746 5 

Strathcona County Transit - Alberta LE15 2034 2037 L82J2M3753298 L82J9M3753301 4 

Sudbury - Ontario - Metrolinx LD71 910 919 L82J8M3753001 L82J9M3753010 10 

Sudbury - Ontario - Metrolinx LE25 921 927 L82J1M3753339 L82J7M3753345 7 

Sudbury - Ontario - Metrolinx LF02 931 936 L82J8P3753830 L82J7P3753835 6 

Thunder Bay - Ontario LE47 239 240 L82J5N3753362 L82J7N3753363 2 

Thunder Bay - Ontario LE93 241 242 L82J9P3753836 L82J0P3753837 2 

Welland - Ontario - Metrolinx LC19 — — L82J2K3751922 L82J4K3751923 2 

Welland - Ontario - Metrolinx LC37 — — L82J6K3751924 L82J8K3751925 2 

Welland - Ontario - Metrolinx LC85 — — L82J0L9777527 L82J0L9777527 1 

Welland - Ontario - Metrolinx LE22 — — L82J7M3753331 L82J9M3753332 2 

Welland - Ontario - Metrolinx LE38 — — L82J0M3753333 L82J0M3753333 1 
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Transmision Inc. Nova Bus cannot be held responsible for its content. 

 
 
 

 
PROCEDURE 

 
Contact your Allison Transmission Inc. dealer for the Field Action Letter 2023FA04.  

NOTE 
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