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Safety Recall #23V-428 
Claim Preparation & Filing Instructions  

 

Please complete a warranty claim pre-authorization request using the following 

codes & labor times: 

 

LABOR: 

Operation Code:   910036   
 

Fault Code:    Recall 
 

Labor Time:    .2 hrs. per unit  
 

Administrative Allowance: .1 hrs. per unit  
 

Part Number:   512194 

 

All replacement labels will be provided by manufacturer and must be ordered 

with the corresponding part number for this recall. Promptly submit all pre-

authorizations/claims through our Dealer Portal. If you have any questions or 

need assistance, please call our Technical Service Team at 888-825-2820.  

 

 

 

 

 

 

 

Instructions for label replacement attached. 



11333 County Road 2, Middlebury, IN 46540 
Phone: 574-825-8000, Fax: 574-825-9700 

granddesignrv.com 
 

 

Safety Recall #23V-151 
 

Certification Label Replacement 
 
Step 1. Locate the Tire and Loading Information Label and the Federal Certification Label on the off-
door or driver side, sidewall of the unit near the front. See examples below. 
 

 

 
 
Step 2.  Carefully remove the labels. Do not use a knife or any sharp object that could scratch or gouge 
the fiberglass surface.  

Warning: This is a “self-destruct void” label so residue will remain on the sidewall surface. 

The original sticker must be removed entirely for the replacement label to properly adhere. 
Remove residue with an adhesive remover like “Goo-Gone” to fully clean the area. 
 

Step 3.  Prepare the surface with rubbing alcohol, then install the replacement label in the same 
location.  

Warning: Do not place labels over graphics or other decals as this could affect the adhesion. 

 

 

 

 

 


