GRANDADESIGN

RECREATIONAL k—%— VEHICLES

Safety Recall #23V-428

Claim Preparation & Filing Instructions

Please complete a warranty claim pre-authorization request using the following
codes & labor times:

LABOR:
Operation Code: 910036
Fault Code: Recall
Labor Time: .2 hrs. per unit
Administrative Allowance: .1 hrs. per unit
Part Number: 512194

All replacement labels will be provided by manufacturer and must be ordered
with the corresponding part number for this recall. Promptly submit all pre-
authorizations/claims through our Dealer Portal. If you have any questions or
need assistance, please call our Technical Service Team at 888-825-2820.

Instructions for label replacement attached.

11333 County Road 2, Middlebury, IN 46540
Phone: 574-825-8000, Fax: 574-825-9700
granddesignrv.com



Safety Recall #23V-151

Certification Label Replacement

Step 1. Locate the Tire and Loading Information Label and the Federal Certification Label on the off-
door or driver side, sidewall of the unit near the front. See examples below.
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TIRE AND LOADING INFORMATION
RENSEIGNEMENTS SUR LES PNEUS ET LE CHARGEMENT
The weight of cargo should never exceed 1360 KG
or 2998 LBS. Le poids de chargement ne devrait S
jamais excéder 1360 KG ou 2998 LBS. g
,

PNEU omensions | FRESSIONTED  MANUALFOR °
Pt | sT235/80R16 LRE | 552 KPA /80 PSI  INFORMATION 5
‘% ST235/80R16 LRE | 552 KPA /80 PS) VOIRLEMB. S
Soae nwm

ST235/80R16 LRE | 552 KPA /80 PSI
SECOURS
MANUFACTURED BY/FABRIQUE PAR:  Grand Design RV, LLC DATE: 0172013

GYWR/PNBY 1264 KG( 16000 LB)
GAWR(EACH AXLE)/PNBE (CHAQUE ESSIEU) 3l78 KG( 7000 LB)

TIRES/PNEU ST235/80R16 RIMS/IANTE 16x6 8-6.
COLD INFL. PRESS./PRESS. DE GONFL A FROID 552 KPA(80 PSI/LPC) SINGLE

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S. FEDERAL MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE DATE OF

MANUFACTURE SHOWN ABOVE. THIS VEHICLE CONFORMS TO ALL APPLICABLE STANDARDS PRESCRIBED UNDER THE CANADIAN
MOTOR VEHICLE SAFETY REGULATIONS IN EFFECT ON THE DATE OF MANUFACTURE. - CE VEHICULE EST CONFORME A TOUTES
LES NORMES QUI LUI SONT APPLICABLES EN VERTU DU REGLEMENT SUR LA SECURITE DES VEHICULES AUTOMOBILES DU CANADA
EN VIGUEUR A LA DATE DE SA FABRICATION.

VINNLY:  S73FS3821D1100001 TYPE/TYPE: TRAILER TRA/REM  Solitude Fifth-Wheel

Step 2. Carefully remove the labels. Do not use a knife or any sharp object that could scratch or gouge
the fiberglass surface.
Warning: This is a “self-destruct void” label so residue will remain on the sidewall surface.
The original sticker must be removed entirely for the replacement label to properly adhere.
Remove residue with an adhesive remover like “Goo-Gone” to fully clean the area.

Step 3. Prepare the surface with rubbing alcohol, then install the replacement label in the same
location.

Warning: Do not place labels over graphics or other decals as this could affect the adhesion.
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