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Safety Recall 23V-364 
Claim Preparation & Filing Instructions  

 

Please complete a warranty claim pre-authorization request using the following 

codes & labor times: 
 

LABOR:  Operation Code:   910035 

Fault Code:    Recall 

Labor Time:    1 hour  

Administrative Allowance: .1 hrs. per unit  
 

PARTS:   580504 – window 
   580429 – ring      
    

PRE-AUTH: Promptly file electronic pre-authorization form. Photos are not 

required. 
 

REPAIR INSTRUCTIONS: Follow normal Window R&R process. 

    

Filing: Promptly submit all pre-authorizations/claims through our Dealer Portal.  If 

you have any questions or need assistance, please call our Technical Service Team 

at 888-825-2820.   


