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Reference Bulletins: QB R10216

Polestar Automotive USA on behalf of Polestar Performance AB, have decided to launch Recall R10216
on certain model year 2020 - 2021 Polestar 1 vehicles.

Polestar investigations have shown a potential issue with the high-voltage battery in a limited number
of PHEV vehicles due to a manufacturing defect, potentially leading to overheating of the battery cells
when the battery is fully charged.

There is a potential risk of a fire when the battery is fully charged.

To remedy concerned vehicles, Polestar will replace all defective hardware. If a software update
(R10202) to lower the battery capacity previously has been carried out, the electric driving range will

be restored after the hardware replacement.

The following part numbers apply:

Part Number Description Qty
36003341 Cell Module Exchange 18
8672278 Gasket 1
985868 Flange Lock Nut 2
30670577 Sems Screw 2
998157 Cable Tie 1
32202623 Gasket 1
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Part Number

32202628
32202627
31673969
985899
985865
985866
31407048
999354
31308539
32137209
32397661

Page 2of2

Description

Gasket

Gasket

Gasket

Flange Lock Nut
Flange Lock Nut
Flange Lock Nut
Plug

Flange Lock Nut
Sealing

Total Upgrade PS1
SoC 80% to SoC 100%

Qty

12

93
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