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 C.  REPAIR PROCEDURE – CX-30 ONLY 
 
        REQUIRED TOOL INFORMATION 

   NOTE:  If your USB Scan Tool does not work or you have a question about this procedure please 
contact Dealer Recall Help on OneMazda.  If your question is technical in nature, please watch 
the video on using the tool and contact Tech Hotline if more assistance is needed. 

 
No. Part Names   (CX-30 vehicles ONLY) SCANNER - SST Tool Models 

① 
Laptop with Windows 7, 10, or 11 with 
Microsoft Excel or Google Sheets 

ALLOWABLE SST ONLY – must be stored in 
your tool shed 
                       TERA 1100D 
                       EYOYO-015P 
 
 Do not use this tool: FYOYO-009P if you 
received this tool take a photo showing the 
model number and fill out Dealer Recall 
Help ASAP and we will replace this tool. 
 

 ② 
USB SST Scan Tool with the supplied cable 
(do not use the USB Dongle for connection) 
ONE OF 3 MODELS 

 
Use the Scan Tool with the black cable only, please do not use the “Bluetooth” dongle 
in the SST Scan Tool box as it does not work (red X in the box photo).   
 

   
 
 
 
 
 
 
 












