INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

NOvVaBUS

RECALL CAMPAIGN

CR5397E

REFERENCE: Nova Bus Manuals

SECTION: iErSCh\I:eE(SyI{EUAr\ e()\/olvo Bus Electronic
RS No: MQR 7621-2627

EFFECTIVE IN PROD.: | N/A

TC RECALL N°; N/A

NHTSA RECALL N°: 23V239

APPLICATION DEADLINES: N/A CLAIM
REFERENCE NUMBER: SR5397

SUBJECT: Tail light

JUSTIFICATION:

Tail light don't work in night run mode. As such, these vehicles fail to comply with the
requirements of Federal Motor Vehicle Safety Standard number 108, "Lamp, Reflective
Devices, and Associated Equipment.”

LEVEL DESCRIPTION

DIRECT CHARGES
LABOUR | MATERIAL

TIME

1 Program V-BEA system

Nova Bus - 0.33h

MATERIAL REQUIRED PER VEHICLE

QTY | PART NO© |REV.|

DESCRIPTION

LEVEL 1

LEVEL 2

DISPOSAL OF PARTS

DISCARDED RETAINED

REMOVED PARTS ARE:

REVISION HISTORY

REV. DATE

CHANGE DESCRIPTION

WRITTEN BY

NR 2023AL24 Initial release

Luc Carignan

Signature numérique
de Irina Negoescu
Date : 2023.04.25

Negoescu 11:21:29 -04'00

APPROVED BY: Irina
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NOvVaBUS

RECALL CAMPAIGN

CR5397E

* Please contact your customer support manager to obtain the version of the software update

CLIENT

ORDER

ROAD NUMBER

VIN (2NVY/4RKY...)

FROM

TO

FROM

TO

QTY

PROGRAM REV.

NFTA - Buffalo, New York

LEO3

2261

2270

L82J3N9778z.

L8238N9778£.

10

FB_NFT4DE_M 02 | C
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NOVaBuUS RECALL CAMPAIGN CR5397E

'E WARNING

FOLLOW YOUR INTERNAL SAFETY PROCEDURES.

PROCEDURE

{ | E NOTE

Program the V-BEA system with the program and revision indicated in the client listing or the one
recommended by your customer support manager. See section 76: V-BEA (Volvo bus electronic architecture)
of your maintenance manual for the programming procedure.
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