NVA110B #1

é Sarvice Bulletin March, 2023

HONDA American Honda Motor Co., Inc.

SAFETY RECALL

2022 NVA110B Speedometer Cable Replacement

BACKGROUND

Honda is launching a SAFETY RECALL on CERTAIN 2022 NVA110B motorcycles to replace
the speedometer cable. An improperly routed speedometer cable may result in a speedometer
malfunction which can affect the rider’s judgment to ride safely, increasing the risk of a crash or
injury.

AFFECTED UNITS

As of March 16, 2023, YOU MUST NOT SELL CERTAIN NEW or USED 2022 NVA110B motorcy-
cles until they are repaired according to this Service Bulletin.

e To search for applicable recalls on a specific unit, you MUST use Unit Information on iN.
e To manage your affected new inventory, use your dealer eResponsibility Report on ilN.

CUSTOMER NOTIFICATION

American Honda intends to mail customer letters to all owners of affected 2022 NVA110B motorcy-
cles in May 2023. Customers will be informed that their motorcycle may be affected by a safety
related defect and will be advised to make an appointment with an authorized Honda dealer for
repair.

PARTS INFORMATION

Parts are available and can be ordered through the Controlled Parts Ordering process. An affected
vehicle VIN will be required to order the speedometer cable.

MODEL DESCRIPTION PART NUMBER QTYy.
NVA110B CABLE, SPEEDOMETER 44830-KTE-D12 1

DEALER REPAIR RESPONSIBILITY
Repairs must be performed by a qualified technician.

Performing this repair exactly as shown in Repair Procedure instructions is critical for the
remedy to be effective. Carefully follow all instructions.

Service Management should inspect and confirm the repair.
Dealer submission of a warranty claim affirms this repair was properly performed.
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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and training
to correctly and safely maintain your Honda. These procedures should not be attempted by any other individuals and you should not assume this bulletin
applies to your Honda, or that your Honda has the condition described. To determine whether this information applies, contact an authorized Honda dealer.




WARRANTY CLAIM INFORMATION

After completing this Service Bulletin update,
submit one warranty claim per unit with the
following template number.

MODEL TEMPLATE FLAT RATE
NVA110B KP1A 0.4
DEALER SUPPORT }

TECHNICAL QUESTIONS

If you have any technical questions relating to
this update procedure, please contact:
Motorcycle TechLine Online:

iN > Service > TechLine > TechLine > Tech-
Line Connect
Or call (800) 421-1900, option 9

WARRANTY QUESTIONS

If you have any warranty administration ques-
tions relating to warranty claim templates,
and claim filing procedures, please contact:

Motorcycle Warranty Online:

iN > Service > Warranty & HondaCare >
Warranty Connect Filing

[ RECALL REPAIR IDENTIFICATION J

Before you begin the repair procedure, verify
that the unit has not already been repaired by
searching Unit Information on iN.

[SPEEDOMETER CABLE REPLACEMENT

1.Remove the headlight assembly and dis-
connect the headlight bulb.
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Note: Be careful to pull the lower part of the
headlight outward slightly, then release the
tab that secures the meter cover to the head-
light assembly and pull the assembly straight
out.
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2.Disconnect the speedometer cable by
unscrewing the knurled nut that attaches
the speedometer cable to the underside of
the meter.

3.Pull the speedometer cable through the
cable guides.

2ND REAR
BRAKE CABLE

y
1ST REAR BRAKE CABLE | /

4. At the front wheel hub, release the tab
securing the other end of the speedometer
cable to the bra

ke panel.

&

5. Remove the speedometer cable.
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6.Install the new speedometer cable in
reverse order of removal. Follow the rout-
ing instructions shown below.

\
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Inside of bracket

racke

7.Re-connect the headlight connector and
install the headlight assembly in reverse
order of removal.

8. Confirm the speedometer is operating cor-
rectly.
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[ TEXT OF CUSTOMER LETTER
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