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RECALL 23V141 / 2023-111 REMEDY INSTRUCTIONS 
Make(s): PALOMINO - SOLAIRE 
Model(s): PAT320TSBH 
Model Year(s): 2020 - 2023 
Concern: 
Certain PAT320TSBH models may be 
missing rearward and forward support for 
the fresh water tank. 

Repair Code: RC-672-03-00-004306 
Allotted Time: 2.00 HRS. 
Inspection Code: N/A 
Allotted Time: N/A 
Photo(s) Required: YES, PRE & POST 
Prior Authorization Required: YES 
Part(s) Kit Number: F100393660 
Part(s) Return: N/A 

 

Disconnect the vehicles’ battery Positive and Negative, disconnect any House battery(s) Positive and 
Negative, if equipped with a generator ensure it is off and lastly, ensure the vehicle is disconnected from 

shore power.  Block any tires/wheels to prevent the vehicle from rolling. Failure to do so may result in 
electrocution, fire or other personal injury, property damage and/or death. 

 

STEP 1: UNFASTEN THE FIRST EIGHT (8’) FEET OF UNDERBELLY MATERIAL, BEGINNING AT THE FRONT AND WORKING TOWARDS THE  
              REAR ON THE CURBSIDE AND ROADSIDE. TAKE CARE TO NOT RIP OR TEAR. ROLL THE MATERIAL INTO ITSELF AS YOU WORK  
              REARWARD; 
 

STEP 2: LOCATE THE FRESH WATER TANK, ROUGHLY BETWEEN FOURTY (40”) TO FOURTY SIX (46”) INCHES; 
 DO NOT REMOVE THE CURRENTLY INSTALLED TWO (2) FLOATING CROSS-MEMBERS – LEAVE THEM INSTALLED. 

 

STEP 3: INSTALL ONE OF THE FLOATING CROSS-MEMBERS FROM THE PARTS KIT UNDER THE TANK, ENSURE THIS CROSS-MEMBER  
              IS FLUSH AGAINST THE WELDED IN CROSS-MEMBER. USE TWO SELF DRILLING LAGS PER SIDE ON THIS FLOATING CROSS- 
              MEMBER. SEE FIGURE 1; 

 PUSH FRESH WATER HOLDING TANK REARWARDS UNTIL IT CONTACTS THE REAR WELDED IN CROSS-MEMBER AND SITS ON 
TOP OF THE NEWLY INSTALLED FLOATING CROSS-MEMBER; 

 

FIGURE 1 

 
 

STEP 4: LOCATE THE FRONT OF THE FRESH WATER HOLDING TANK AND INSTALL THE SECOND FLOATING CROSS-MEMBER; 
 CAPTURE THE FRESH WATER TANK WITH THE FLOATING CROSS-MEMBER, THE BOTTOM LEG OF THE ANGLE SHOULD BE 

UNDER THE FRESH WATER HOLDING TANK, HOLDING THE TANK UP. THE VERTICAL LEG OF THE ANGLE SHOULD BE FLUSH 
AGAINST THE FORWARD FACE OF THE FRESH WATER HOLDING TANK. SEE FIGURE 2; 

 

FIGURE 2 

 

INSTALL FLOATING CROSS-MEMBER 
UNDER FRESH TANK AND FLUSH AGAINST 
WELDED IN CROSS-MEMBER 

CAPTURE THE FRONT EDGE OF THE 
FRESH WATER HOLDING TANK WITH THE 
SECOND FLOATING CROSS-MEMBER 


