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1-877-500-1020  

NHTSA Recall # 23v-068 Transport Canada Recall # 2023-050 
  

 

 

 

Recall # 23v-068 & 2023-050 

Description/Title: Rize/Scope 18M awnings 
 

Affected Product Line(s): 

Certain model year  

2021 – 2023 Scope  

2021 – 2023 Rize 
 

Service Campaign # RC000289 Released Date: 2/14/2023 

Repair Code: 
Repair: 

TMCRC10110V  
Document Date: 3/22/2023 

Time Allowed: 
                  Repair: 

0.5 
Document Revision: A 

 

 

Issue:  

Tools: 

Wire cutters 

Wire strippers 

9/16” wrench  

Screwdriver 

 

 

Parts;  

 
0543422 - RECALL RC000289  # 23v-068 & 2023-050 SCOPE/RIZE 18M AWNING HARNESS 

 

 

 

 

 

It has been discovered that on certain model 2021 – 2023 Scope/Rize motorhomes that the awning may 

drift out during transit.
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Instructions: 

 

 

Remove drawers under the cooktop to gain access to the BT12 module pictured below. 


