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Purpose

This document provides rework instructions for WAY solar panel mounting brackets. The corrective action

for Recall 23E-027 includes installing additional brackets and hardware; the solar panel does NOT need to be
removed from the unit.

NOTE: Please submit a photo of the serial tag on the top (glass) surface with completed work order/claim. If
the serial tag is not present, please note this on the claim and submit without photo.

i i Flf“ﬂﬂ@ﬂbﬂﬂqﬂi@ﬂﬂﬂlll.mi<— Serial Tag

NOTE: If the solar panel has framing that is black in color (Fig. 1), there is no action needed. The VIN should
be reported back to the manufacturer to remove from recall with it noted no action is required.

Identifying Products For Rework Kit (See Kit Information Section)

« Solar panel with a silver frame « Dimensions of solar panels
« Two types of brackets used to mount the panel 100W -40.1 x 26.3 x1.3 inches
195W - 58.2 x 26.3 x1.3 inches

Safety

This document provides general instructions. Many variables change the circumstances of any procedure,
i.e. the degree of difficulty of the service and the ability of the individual performing the operation. This
document cannot plot procedures for every possibility, but will provide general instructions for installing,
removing or servicing the system. In the event the skill level required is too advanced or the procedure too
difficult, a certified technician should be consulted before performing the operation. Failure to correctly
install, remove or service the system may result in voiding the warranty, inflicting injury or even death.
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Kit Information

Solar Panel Mounting Bracket Rework Kit, PN 2023020670, can be used on all solar panel part numbers listed

in the table below.
Items in the rework kit 2023020670 Quantity

Add-on L-brackets with adhesive tape 4
Spacers with adhesive tape 4

#12 thread-cutting screws 12
3/16" HSS drill bit 1

Applicable products for the rework kit

Product Description WAY SKU Lippert SKU
Solar, Solar Panel, 195W with brackets installed, 106009, ET195PMP4B 106009 2022302246
Solar, Solar Panel, 100W with feet attached, 106040, ET100MP4B 106040 2022302299
Port, 100-watt 30ACC roof port w/MC-4, 7MMC-0100-K 7MMC-0100-K 2022449915
100W w/ branch connector expansion kit, 7MYY-0100-P 7MYY-0100-P 2022302362

Resources Required

« Appropriate kit as listed in the previous table « Metric size #8 or Imperial size %6" socket or nut
« Cordless or electric drill driver
« Cordless impact driver

Preparation

NOTE: Lippert does not require any advance contact or prior authorization be obtained by the repairing facility.

The solar panel's SKUs mentioned may be mounted on RV units with two different types of mounting

brackets shown below. This rework kit can be used for both bracket types.

1. Begin the rework process by identifying the type of bracket (A or B) used to mount a solar panel to the
roof of an RV unit. Use the corresponding process shown below.
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Procedures

For Type A Mounting Bracket

1.  Peel the adhesive backing on the small rectangular spacer piece and stick it to the add-on L-bracket
centering it on the single mounting hole at the center of the bracket shown below.

2. Peel the adhesive backing on the L-bracket and attach it to the panel, centering the add-on bracket to
the pre-existing mounting bracket as shown below. Make sure the bracket is flush to the top and sides
of the panel.

3. Drill a hole (using the 3/16 size drill bit from the kit) through the L-bracket pilot hole and the solar
panel. Drill into the panel as straight as possible. Drilling at an inclined angle could result in hitting the
M6 fastener of the pre-existing bracket behind the panel frame.
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4. Use the impact driver tool with the recommended socket and drive one of the #12 thread-cutting
screws into the above drilled hole and secure the add-on bracket to the panel.

NOTE: Be careful and drive the screw slowly into the thin panel wall to avoid stripping it out.

Drive the other two #12 screws into the recently-drilled holes and secure the add-on bracket to the
pre-existing bracket.

NOTE: Be careful and drive the screws slowly to avoid stripping them out.
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7. Repeat the process for the other brackets of the panel which completes the reworking process of the
Type A mounting bracket.

For Type B Mounting Bracket

Identify how the Type B bracket is installed on the panel. It could be flush mount or somewhat recessed or
protruding out compared to the side of the solar panel.

Case 1 Case 2 Case 3

Protruded

i /v out

Recessed

T & ==

Bracket Bracket _ Bracket

S — — 1
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Case 1: Flush mount
1. If the bracket front face is flush to the panel, then no spacer is required. Peel the adhesive on the
L-bracket and stick it flush to the panel, centering on the pre-existing bracket.
2.  Drill the top hole of the bracket through the panel and install a #12 screw.

NOTE: Be careful and drive the screw slowly into the thin panel wall to avoid stripping it out.
3. Follow the same process for drilling the other holes and secure the bracket with the other two screws.

Case 2: Bracket recessed

If the bracket front face is recessed, the add-on bracket won't align flush to the panel and creates a gap
between the add-on bracket and the pre-existing bracket at the bottom.
2. Tofill the gap, stick the spacer piece using adhesive tape on the pre-existing bracket.

\

Add-on bracket

T spacer

Pre-existing

" bracket
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Case 3: Bracket protruding out
1. If the bracket’s front face is protruding out, the add-on bracket won't align flush to the panel and

creates a gap between the add-on bracket and the panel.
2. Tofill the gap, stick the spacer piece on the bracket as shown below. Try to center the spacer on the

top hole as much as possible.

\

Add-on bracket

\‘ spacer

Pre-existing

/V bracket

3. Afterinstalling the spacer piece in the corresponding location, peel the adhesive backing on the add-

on bracket and stick it flush to the panel.
4. Dirill the top hole first and thread a screw into the panel.

NOTE: Be careful and drive the screw slowly into the thin panel wall to avoid stripping it out.
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5. Drill the other two holes and secure the bracket with the two more #12 screws.

NOTE: Be careful and drive the screws slowly to avoid stripping them out.

Repeat the process for the other brackets which completes the reworking process of the Type B
mounting bracket.

As a supplier of a broad array of highly-engineered components in the recreation and transportation product markets, safety, education and customer satisfaction are
our primary concerns. Should you have any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lcil.com.
Self-help tips, technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.
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