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IMPORT ANT SAFETY RECALL 
This notice applies to your vehicle: 

Campaign - SR-23-05-0 - Rear Seat Temperature Control Software 
NHTSA Recall Number 23V708 

Dear 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Lucid USA. 
Inc. ('Lucid') has decided that a defect which relates to motor vehicle safety exists in certain model year 
2022 and 2023 Lucid Air vehicles. 

Your vehicle has already been updated and is no longer affected by this defect. NO FURTHER 
ACTION is required at this time. 

Lucid encourages all owners to keep their vehicle software updated to receive safety updates, new features, 
and performance enhancements. Installation of the most current software will ensure that critical vehicle 
systems perform safely and as expected. 

What is the condition? 
Lucid has determined that on certain 2022 and 2023 Model Year Lucid Air vehicles a software change 
introduced to vehicles in software version 2.1.0 removed active temperature monitoring and control for the 
rear seat heaters. In other cars that have not been updated, if a rear seat heater is on and the vehicle is in 
a mode in which the rear seat temperature is unmonitored, the seat heater could continue to heat the seat 
to the point of discoloration or charring of the seat surface, increasing the risk of injury. 

What actions will Lucid take? 
Lucid has already updated your car's software and no further action is necessary. The software updates 
were provided at NO COST to the customer. 

What symptoms will I experience with this condition? 
Your vehicle is no longer subject to the defect condition. 

What if you have previously paid for repairs to your vehicle for this specific condition? 
Lucid will reimburse owners for the cost of repairs previously made for this specific condition. Please 
contact Lucid Customer Care with questions about such reimbursement. Copies of the repair details, 
proof-of-payment, and ownership information may be emailed with a request for reimbursement directly 
to customercare@lucidmotors.com. 
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