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IMPORTANT SAFETY RECALL

January , 2024
Customer Address:

Address:
RE: Final Remedy Letter For TPP Defect
This notice applies to your vehicle: Trailer Serial #
Dear Valued Customer: NHTSA # 23V-618

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Wilson Trailer Company has
decided, that a defect, which relates to vehicle safety, exists in certain 2024 DWH-750 Pacesetter Grain trailer equipped with
CBXA40 and ULX40 Tire Pilot Plus (TPP) tire inflation system with an electronic regulator assembly.

You are being notified because your trailer contains one of these TPP systems manufactured between 30NOV22 and 01JUN23. SAF
Holland now has a final remedy available for your trailer(s).

SAF Holland’s Tire Pilot Plus product, equipped with the Electronic Regulator Control Unit Assembly tire pressure regulation system
(TPRS) needs to be replaced. Trailers equipped with TPRS may experience unintended loss of pressure of all tires while traveling at
speeds higher than 45 mph, which increases the risk of a crash. This loss of pressure event occurs only on the Tire Pilot Plus —
Electronic Regulator Control Unit Assembly that was launched by SAF Holland in late 2022.

Please contact Brad Dillard, Todd Heitman, or Dan Grote at Wilson Trailer Company at 1- 800-798-2002 with your trailer serial
number so that they can file a claim with SAF Holland. Wilson Trailer Company with file the claim with SAF Holland for the
repair kit to be sent to you. This repair kit will be furnished at no cost to you and labor to install will be reimbursed up to 1.5
hour.

If you have any questions regarding this notice, please contact Todd Heitman or Dan Grote at Wilson Trailer Company, or if you do
not presently own the above listed trailer, please contact Brad Dillard at Wilson Trailer Company at 1— 800-798-2002.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of the notice to the lessee within 10
days.

If you have had this repair performed before you received this letter, you may be eligible to receive reimbursement for the cost of
obtaining a pre- notification remedy of the problem associated with this recall. For more information contact Wilson Trailer Company,
Dan Grote, or Todd Heitman at 1- 800-798- 2002. Documentation of this repair must be furnished to Wilson Trailer Company prior to
reimbursement.

We regret any inconvenience that this action may cause you. However, we are concerned with your safety. If Wilson Trailer
Company, or SAF Holland is unable to remedy this defect without charge within a reasonable time, you may submit a written
complaint to the Administrator National Highway Safety Administration, 1200 New Jersey Avenue SE, Washington DC 20590, or call
toll free Auto Safety Hotline at 1-888-327-4236 (TTY: 1800-424-9153) or go to http://www.safercar.gov.

Sincerely,
Dan-Grote

Technical Service & Claims Mgr.

Since I8 9 0 . . . A G o o d N ame t o H a v e B e hind Y o u |™

The WTC logo and the phrase “Since 1890.. A Good Narme to Have Behind Youl” are trademarks and registered trademarks of Wilson Trailer Company.
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Tire Pilot Plus Recall Reactivation/ Figure 1
Upgrade

Electronic Controlled Module (ECM)
controlled systems only

In response to Safety Recall 23E-045, ECM controlled Tire - N \
Pilot Plus (TPP) systems, sold between December 1st 2022 - S \=PILOT
and June 15th 2023, have been determined under specific CLCTI P s (N "o e pressone |
conditions to slowly deflate the trailer tires. A TPP system ' k
upgrade is now available that accounts for these conditions
and allows the system to function properly. This document
will help you identify which kit to use for your specific

trailer configuration and if a new module is required. To fully
implement the upgrade you will also need access to a mobile
device with the TPP App installed. The App is available on the
Apple Store and Google Play.

Tire Pilot Plus Inspection and
Reactivation Process Figure 2

INSPECTION:

1. Check the trailer build date on the VIN tag. If it was
manufactured December 2022 or later, the trailer could
be in the target group, but needs to be confirmed to have
the electronic regulator assembly installed.

2. Figure 1 illustrates the electronic regulator. Location is
on the front cross-member for a sliding suspension.

a. This recall does not include TPP systems with the
mechanical regulator installed (Figure 2).

b. Some trailers may have the electronic regulator
already removed. If the regulator is not installed the
TPP system is not part of the recall. A replacement
kit will need to be purchased. See replacement kit
selection on page 2.

3. Units that have already been reactivated will have yellow .
decals affixed to the control module as well as yellow Figure 3
marked tire hoses installed (Figure 3).

4. Before performing any inspection on the trailer, set the
parking brake and block the tires.

AWARNING Failure to set the parking brake and

chock the tires prior to beginning
maintenance could allow the vehicle
movement which, if not avoided, could
result in death or serious injury.
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SAF-HOLLAND Group

Reactivation Kit Selection: Figure 4

Kits available Jan. 1, 2024 5

1. If determined to be part of the TPP recall see Chart 1 for
needed reactivation kit.

2. Contact SAF-HOLLAND Warranty Dept. to place kit orders.
1-800-767-6967 or service@safholland.com

Chart 1
Numbetr of Axles l WBS/Dual Tire I Kit Number
2 Dual SRK-952
2 WBS SRK-953
1 Dual SRK-954

For other combinations contact SAF Customer Service.

SAF-HOLLAND will reimburse labor for this reactivation.
Details for reimbursement are included in the reactivation
kits. We apologize for any inconvenience this may have
caused. SAF-HOLLAND is committed to serving our customers
with quality products.

Replacement Kit Selection:
Kits available for purchase Jan. 1, 2024

1. If the trailer doesn't have a control module installed you
will need to purchase a kit from Chart 2.

2. If the TPP indication light was removed, Figure 4,
this will need to be installed as well. Light kit
2116300000300 will also need to be purchased.

3. Contact SAF Aftermarket Dept. to place kit orders.
1-800-876-3929 or amsales@safholland.com

Chart 2
Number of } \yas/nualTire | 1S PrESSUTe | it Number
Axles Setting
2 Dual 95 SRK-956
2 Dual 100 SRK-957
2 Dual 105 SRK-958
2 Dual 110 SRK-959
For other combinations contact SAF Customer Service.
SAF-HOLLAND, Inc. - 888.396.6501 - Fax 800.356.3929 . 7% |
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Western Canada - 604.574.7491 - Fax 604.574.0244
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www.safholland.us

Group

--2023-11-29 - Amendments and Errors Reserved + © SAF-HOLLAND, Inc., SAF-HOLLAND, HOLLAND, SAF, and fogos are trademarks of SAF-HOLLAND S.A., SAF-HOLLAND GmbH, and SAF-HOLLAND, Inc.

XL-AA201315B-en-US Rev




