0 TITRAN

IMPORTANT SAFETY RECALL — FMVSS 111-59.3(c)

This notice applies to your vehicle (VIN XXXXXXXXXXXXXXXXX)

This notification letter is sent to you in accordance with the National Highway and Transportation
Safety Administration.

RE: 49 CFR 573.6 - Defect and Noncompliance Notification

Titan Bus Company, LLC has decided that a small defect, related to the safe operation of your school
bus, exists in 2019-2021 Model Year Titan School Bus vehicles.

The identified safety issue is:

Titan SRW and DRW school and multi-function school activity bus did not meet the requirements of
$9.3c for the Cross View Mirror Warning Label. When the average radius of curvature of a mirror is less
than 889 mm, the bus must come equipped with a cross view mirror label. The average radius of
curvature for the rearview mirrors were less than 889 mm, but the bus did not come equipped with a
cross view mirror label.

What Titan Bus is going to do to fix this safety issue:

Titan Bus, LLC has a label included with this notice that we recommend installing on your vehicle to
ensure the safety issue is resolved and that the vehicle is safe to operate.

What you should do to ensure the safety of your vehicle and its occupants:

Install the included label with this notice onto the vehicle with the associated VIN at the top of this page.
The label should be placed in a conspicuous area that is visible to the driver while the vehicle is in
operation.

“USE CROSS VIEW MIRRORS TO VIEW PEDESTRIANS WHILE BUS IS STOPPED. DO NOT
USE THESE MIRRORS TO VIEW TRAFFIC WHILE BUS IS MOVING. IMAGES IN SUCH
MIRRORS DO NOT ACCURATELY SHOW ANOTHER VEHICLE'S LOCATION.”

On page 2 of this notice is an example of the label included. Should you have any questions regarding
this notice we ask that you please email the contact below.

Sincerely,

Titan Bus, LLC Management Team

Contact Details

Titan Warranty Department
managed by Endera Motors, LLC
warranty@enderacorp.com
419-523-3593
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Example of LABEL to be installed inside of vehicle within drivers view during normal operation.
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, ATTENTION DRIVER!

USE CROSS VIEW MIRRORS TO VIEW PEDESTRIANS
WHILE BUS IS STOPPED DO NOT USE THESE
 MIRRORS TO VIEW TRAFFIC WHILE BUS IS MOVING.
IMAGES IN SUCH MIRRORS DO NOT ACCURATELY
SHOW ANOTHER VEHICLES LOGATION.

ROSCO CROSS VIEW MIRROR SYSTEMS
90-21 144TH PLACE, JAMAICA, NY, 11435 (718) 526-2601
WWW.ROSCOMIRRORS.COM
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