Gulf States Toyota, Inc.
P.O. Box 442168
Houston, Texas 77244-2168

Certain 2023 Model Year Rav4 vehicles

IMPORTANT SAFETY RECALL
This notice applies to your vehicle: TESTVINTESTVIN
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Valve Stem May Be Damaged
NHTSA Recall No. 23V-485

Dear Toyota Customer:

This notice is sent to you in accordance with the National Traffic and
Motor Vehicle Safety Act. Gulf States Toyota, Inc. (*GST”) has decided
that a potential defect, which relates to motor vehicle safety, may exist
in certain 2023 model year Rav4 vehicles equipped with 17" black alloy
accessory wheels. In addition, the vehicles fail to comply with the
requirements of Federal Motor Vehicle Safety Standard number 110,
"Tire Selection and Rims."

You received this notice because our records indicate that you are the
current owner.

What is the condition?

GST is recalling certain 2023 Toyota RAV4 vehicles equipped with
17" black alloy accessory wheels. During installation of the alloy
wheels, the tire valve stem may have been improperly installed or
damaged. A damaged or improperly installed valve stem may allow
air to leak and/or the tires to be underinflated, increasing the risk of
tire failure and a crash. In addition, the load carrying capacity
modification label may state the incorrect weight. As such, these
vehicles fail to comply with the requirements of Federal Motor Vehicle
Safety Standard number 110, "Tire Selection and Rims."

What will Gulf States Toyota do?

URGENT SAFETY RECALL
This is an important Safety Recall.
The remedy will be performed
FREE OF CHARGE to you.

What Should You Do?

Please contact any authorized Toyota dealer to
schedule an appointment to have the remedy
performed as soon as possible.

Your local Toyota dealer will be more than happy
to answer any of your questions.

To find a dealer near you, visit
www.toyota.com/dealers.

For more information on this and other Safety
Recalls, including Frequently Asked Questions, visit
www.toyota.com/recall. Input your full 17-digit
Vehicle Identification Number (VIN) noted above to
review information specific to your vehicle.

If you require further assistance, you may contact the
GST Customer Assistance Center at 1-800-444-1074
Monday through Thursday, 8:30 am to 5:00 pm,
Friday 8:30 am to 4:00 pm Central Time.

Any authorized Toyota dealer will inspect and replace the wheel valve stems and replace the load carrying capacity modification labels,

FREE OF CHARGE to you.

This is an Important Safety (Noncompliance) Recall.

your vehicle available for a longer period of time.

The remedy will take approximately 90 minutes. However, depending upon the dealer’s work schedule, it may be necessary to make

What if you have previously paid for repairs to your vehicle for this specific condition?

If you have previously paid for repair(s) to your vehicle for this specific condition prior to receiving this letter, you may be eligible for
reimbursement. For reimbursement consideration, please contact the GST Customer Assistance Center at 1-800-444-1074 Monday
through Thursday, 8:30 am to 5:00 pm, Friday 8:30 am to 4:00 pm Central Time.




What if you are not the owner or operator of this vehicle?

For vehicle lessors: Federal Law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

If you know the current owner or operator, please forward this letter to them.

If you would like to update your vehicle ownership or contact information, please visit https://www.toyota.com/owners.

If you believe the dealer or GST has failed or is unable to remedy the defect within a reasonable amount of time or without charge, you
may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153), or go to http://www.safecar.gov.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any inconvenience this
safety (noncompliance) recall may have caused you.

Thank you for driving a Toyota.
Sincerely,

GULF STATES TOYOTA, INC.
23R1



