


 
 

 
All units of the High Position Motorcycle Lift (Item # 99887) are subject to this recall.  

What will Harbor Freight Tools do? 

HFT will provide a refund in the form of an HFT gift card upon return of the Hydraulic Ram portion of 
the product to your local Harbor Freight Tools store.  

 
What should you do? 

 
Even if there is no apparent problem, please immediately stop using the High Position Motorcycle Lift.  
Please follow the below instructions to carefully remove the two bolts and the shaft that secure the 
Hydraulic Ram and return the Hydraulic Ram to any Harbor Freight Tools store to receive a refund in 
the form of an HFT gift card.  Do not return the entire product to a Harbor Freight Tools Store.  
You must discard the remainder of the High Position Motorcycle Lift.  Do not attempt to repair 
the product. 
 
Instructions to remove the Hydraulic Ram 

WARNING! To prevent serious injury: Release any load from the Motorcycle Lift before removing 
the Hydraulic Ram. Wear ANSI-approved safety goggles, heavy-duty work gloves, and safety shoes 
while removing the Hydraulic Ram. 
Required tools from previous product assembly:  

• Adjustable or 13mm wrench (x2); and 
• Snap ring pliers or needle nose pliers. 

 
1) Lower the Lift and remove any load. 

 



2) Close the Release Valve and remove 
the bolts on the Hydraulic Ram Bracket 
using adjustable or 13mm wrenches. 
Remove the Clip Ring using snap ring 
pliers, then support the Hydraulic Ram 
while removing the Shaft. 

 
3) Return the Hydraulic Ram to your local 

Harbor Freight store for an HFT gift 
card. 

 
4) Recycle the rest of the unit or dispose 

of it properly 
 

 
Reimbursement Information: 
No remedy components were available to consumers prior to this recall.  However, if a customer 
previously paid to repair the condition prior to receiving notice of the recall, the customer may contact 
Harbor Freight at Recall@HarborFreight.com or 1-800-444-3353. 

Customer Service Help: 
If you have any questions or concerns please contact Recall@HarborFreight.com or 

 
Harbor Freight Tools  
Attn: Product Compliance 
26677 Agoura Road 
Calabasas, CA 91302 
800-444-3353 

 
If you still believe that HFT failed to remedy the issue described above without charge and within 60 
days of the date of this notice, you may file a complaint with: 

 
Administrator, National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE 
West Building 
Washington, DC 20590 

 
Or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to 
www.nhtsa.gov 

 
Thank you for being a Harbor Freight Tools customer. We regret this inconvenience but hope you 
understand that our concern for your safety is paramount. 

 
Sincerely, 

 
Harbor Freight Tools 




