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In an effort to support more efficient repairs in your dealership, over the next several days, American Honda will be
making the following allocation of countermeasure crankshafts, crankshaft repair kits, and additional parts for a
complete repair on the TLX and MDX for the following recalls:

Service Information Bulletin: 24-001: Safety Recall: 2016-20 MDX Connecting Rod Bearing 

Service Information Bulletin: 24-002:  Safety Recall: 2015-2020 TLX Connecting Rod Bearing

Please continue to follow the repair bulletin instructions provided in the following bulletins: 24-001 and 24-002.

This allocation of parts will be replenished upon an approved repair through the Bearing Inspection Inquiry, allowing
your dealership to have parts in stock for current and future repairs.

DEALERS WILL NOT BE ABLE TO ORDER THESE PARTS THROUGH iN.  

American Honda kindly requests that you do not return or cancel these orders as you will be able to use these parts
to complete crankshaft repairs. These orders will be issued with an order reference number beginning with “SCC”.

Due to low inventory, these parts will continue to be controlled and allocated based on repairs at your dealership.
The connecting rod bearings, crankshaft repair kits, and any other necessary parts for the repair will be
allocated/replenished based on repair approval via Bearing Inspection Inquiry.
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