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 Edit  Clone

23PBF: Safety Recall Cummins PX-9 Fuel Hose
Number
23PBF / 23V617 / 2023-495 / C2717

Supplier
Cummins

Description
Cummins PX-9 Fuel Hose

Date
9/22/2023

What’s New
Safety Recall

Reference Cummins Recall C2717. 

Cummins has alerted Peterbilt to a defect which relates to motor vehicle safety in certain model year 2023 and 2024 536, 537, and 548 chassis. PX-9
remote fuel filter hoses could become disconnected, causing an engine stall, and increasing the risk of a crash. Fuel leaks near an igni�on source may
increase the risk of fire. Refer to Cummins Recall C2717 for repair informa�on.    

Introduction
Cummins has alerted Peterbilt to a defect which relates to motor vehicle safety in certain model year 2023 and 2024 536, 537, and 548 vehicles. A fuel
hose that becomes disconnected will result in an engine stall, increasing the risk of a crash. A fuel leak in the presence of an igni�on source may increase
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the risk of a fire. Reference Cummins Recall C2717.   

Situation
489 (412 U.S. and 77 Canada) model year 2023-2024 536, 537, and 548 built from 10/28/2022 through 03/14/23 and equipped with Cummins PX-9
engines.

Resolution
Safety Recall

Service all chassis affected that enter your dealership, even if the customer has no issue with the chassis.

     1. Review the a�ached chassis list for your dealer code and schedule your customer(s) for service if their chassis is on the list.

     2.  In Service Management, select campaign 2717 to add it to the case. If the unit is released back into service without performing the repair, make sure
to also release the campaign in Service Management. 

     3. If you are not using Service Management to start repair orders, review SIR for "Complete" or "In Process" next to the "2717" Cummins campaign code
prior to performing this repair.

     4. Follow the procedures in Cummins C2717 Safety Recall to replace the fuel hoses. Go to Cummins QuickServe and refer to the Cummins Recall – C2717

Federal Law
  It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this recall until the defect or noncompliance has been corrected.

Warranty
Go to Cummins QuickServe and refer to the Cummins Recall –C2717.  File warranty claims through the Cummins warranty system. SIR will indicate chassis
involved in this recall with the designator of "2717" in the campaign field.

Procedure
Please follow your dealership's safety procedures and precau�ons to ensure the vehicle can be safely repaired and maintained.

Please refer to Cummins QuickServe for repair procedure.  Reference Cummins Recall C2717.
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Links
23PBF Chassis List

https://paccarnet.sharepoint.com/:x:/r/sites/authorwarranty/Shared%20Documents/23PBF_PB%20Chassis%20List-BULLETIN.xlsx?d=w1cc79ca846ab42eb97c9aa8538fa13e8&csf=1&web=1&e=jygaYw

