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APA9 Recall campaign - Replacing screw
connection for seat belt mount at rear left and/
or right

APA9 Recall campaign - Replacing screw connection for

seat belt mount at rear left and/or right

ID Number APA9

Models Macan (95B)

Panamera (971)

Model Years 2015-2023

VIN list Attached

Number of Affected VINs 37

Issue Description Due to an off-line assembly process deviation that
has since been corrected, the lower rear outer seat
belt anchors on the subject vehicles may not have be-
en tightened to the correct specification. As a result,
the lower seat belt anchors for the rear outer seats
could come loose over time.

What should Dealers do? Please arrange for customer vehicles to have the

campaign carried out as soon as possible.

As of the time of this posting (7/27/23) the repair

is immediately available.

Parts can be ordered via PPL as normal.

What will Porsche do? The rear outer seat belt anchor bolts will be replaced.

TI Number No. 99-23

Customer letter Will be posted at a later date.

Customer Reactive Statement Our first priority is the safety of anyone travelling in

one of our cars - this commitment leads to a culture

of relentless checks. As part of this work, it was disco-

vered that a rear outer seat belt anchor bolt on 37 Ma-

can and Panamera vehicles may not have been tigh-

tened to the correct specification, and could, over ti-

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
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me, loosen. To remedy any vehicles that may have

been affected, the seat belt anchor bolts will be repla-

ced. No incidents attributed to this issue have been

reported. Owners will be contacted proactively, and

the work will be carried out free of charge.

Customer mobility
If requested, mobility for the affected customer can be ensured by offering a suitable replacement vehicle.

Please invoice this additional service via WWS with the campaign scope.

Required parts
Part number Designation Quantity/vehicle

scope-related

Parts return request

N 91209801 Fastening screw 1 to 2 No

or

N 91269501 Oval-head screw with he-
xagon socket head

1 to 2 No

Warranty processing
Please enter the campaign carried out in the Warranty and Maintenance Logbook for the vehicle.

Scope 1: Replacing rear left seat belt end fitting screw

connection
• for Macan

Damage Code APA9 99 000

Repair Code 2

Labor time 45 TU

Scope 2: Replacing rear right seat belt end fitting screw

connection
• for Macan

Damage Code APA9 99 000

Repair Code 2

Labor time 45 TU
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Scope 3: Replacing rear left and right seat belt end fitting screw

connection
• for Macan

Damage Code APA9 99 000

Repair Code 2

Labor time 48 TU

Scope 4: Replacing rear left seat belt end fitting screw

connection
• for Panamera

Damage Code APA9 99 000

Repair Code 2

Labor time 34 TU

Scope 5: Replacing rear right seat belt end fitting screw

connection
• for Panamera

Damage Code APA9 99 000

Repair Code 2

Labor time 34 TU

Scope 6: Replacing rear left and right seat belt end fitting screw

connection
• for Panamera

Damage Code APA9 99 000

Repair Code 2

Labor time 42 TU
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Attachments

1. VIN_List_Report_APA9_2023-07-26_V2.xlsx

https://ppn.porsche.com/portal/servlet/JiveServlet/download/471218-4-689289/VIN_List_Report_APA9_2023-07-26_V2.xlsx

