
Reference Number: GCUS-3-3203 

N232404980 - Safety Recall - Driver Front Airbag Inflator May Rupture - Update on 
FedEx Return Label  

GENERAL MOTORS 

DCS6851 

URGENT - DISTRIBUTE IMMEDIATELY 

  

Date:         April 9, 2024 

Subject:    N232404980 - Safety Recall 

                   Driver Front Airbag Inflator May Rupture 

                   Update on FedEx Return Labels 

Models:    2014-2017 Buick Enclave 

                   2014-2017 Chevrolet Traverse 

                   2014-2017 GMC Acadia 

GM was notified by FedEx that they potentially provided incorrect return labels for returning airbags under Safety 
Recall N232404980.  GM notified dealers regarding this error on April 3, 3024 under GlobalConnect GCUS-3-3196. 

FedEx has stated the concerns have been resolved and airbags can resume shipping. 

If a dealer has any issue with the airbag being returned, please refer to the email address on the instruction sheet 
in the replacement part box to address the concern. 

  

END OF MESSAGE 

 


