
Reference Number: GCUS-3-3347 

N232404980-01 - Safety Recall - Driver Front Airbag Inflator May Rupture -  
Final VINs Open in IVH  

 

GENERAL MOTORS 

DCS6995 

URGENT - DISTRIBUTE IMMEDIATELY 

  

Date:         September 3, 2024 

Subject:    N232404980-01 - Safety Recall  

                   Driver Front Airbag Inflator May Rupture 

                   Final VINs Open in IVH 

Models:    2014 – 2017 Buick Enclave 

                   2014 – 2017 Chevrolet Traverse 

                   2014 – 2017 GMC Acadia 

We are pleased to announce that all remaining VINs have been moved to an Open Status.  Please verify a VIN's 
involvement in this field action by checking in IVH prior to doing any repairs. 

PART ORDERING INFORMATION 

Due to limited parts availability, dealers should not order parts included in this recall for use as shelf stock.  Parts should 
only be ordered when the dealer has confirmed and validated the customer has a scheduled appointment with the 
service department. 

What Should Dealers Do: Dealers should review IVH or the Dealer Maxis reports for open VINs in their 
inventory.   Dealers can view the attached bulletin and it will also be displayed in Service Information tomorrow. 

A Stock VIN list is not included as our records show there are no vehicles in dealer new inventory. 

Customer letters will be mailed in phases as part inventory increases. 

Frequently Asked Questions Document (FAQs)  
Attached to this message you will find a document that addresses the most likely questions customers may have 
regarding this Safety Recall. Please use this information as an aid to confidently answer customer concerns.    
  

END OF MESSAGE 


