
Reference Number: 202306230005 

GLOBAL SAFETY FIELD INVESTIGATIONS 

DCS6610 

URGENT - DISTRIBUTE IMMEDIATELY 

Date:       June 23, 2023 

Subject:   N222375270 - Safety Recall  

               Brake Pressure Switch Connector Fire 

Models:    2019-2023 Chevrolet Silverado 4500HD/5500HD/6500HD  

Equipped with 6.6L Duramax Diesel Engine (RPO L5D) 

To:          All General Motors Medium Duty Dealers  

General Motors is releasing Safety Recall N222375270 today.  The total number of U.S. vehicles involved is 
approximately 40,000.  Please see the attached bulletin for details.   

Vehicles involved in this recall were placed on stop delivery April 13, 2023.  Once the service procedure contained 
in the bulletin has been performed on the vehicle, the vehicle is released from stop delivery and the vehicle can be 
delivered to the customer.   

Important: The wire harness should only be ordered when inspection determines that it is necessary, and only 
order the battery terminal nut if inspection determines the wire harness needs to be replaced.  DO NOT order the 
harness unless required.  The expected failure rate is very low and new parts will not be necessary for every 
vehicle. 

Frequently Asked Questions Document (FAQs)  

Attached to this message you will find a document that addresses the most likely questions customers may have 
regarding this Safety Recall. Please use this information as an aid to confidently answer customer concerns.  

Working Capital Assistance Program (WCAP) Eligibility 
Vehicles which were in dealer inventory at the time of this bulletin release were eligible for WCA.  Please refer to 
the attached bulletin and GlobalConnect Message GCUS-9-14456 for additional information.   

Customer Letter Mailing  
The customer letter mailing will begin in the near future. 

Global Warranty Management (GWM)  
The Required Field Action section on the Investigate Vehicle History (IVH) screen will be updated June 23, 2023.  A 
list of vehicles in dealer inventory is attached to this message.   

END OF MESSAGE 

GLOBAL SAFETY FIELD INVESTIGATIONS 


